Verbal Abuse

Being the calm and understanding person that | usually am, | never would have predicted that |
would ever be in this position, yet here | am. My story is short and bitter, and easily could have
been avoided by different actions on my end. | missed my midterm exam in one of my classes so
I quickly applied for a make-up exam as the last drop date was drawing near. | checked my inbox
constantly for a reply on the last day, but had no success. Rather than call or email again, | was
so frustrated | sent an angry email with profanity in it, which is certainly one of the more
shameful things | have done in my life. The email circulated through many important people at
the University, including the Dean. The worst part is, five minutes after sending the email, | felt
like a complete idiot. Although my frustration with not getting a response in time and having to
drop the course might be justifiable, it by no means allowed me to do what | did. | guess the
moral of the story is: Hang on to a nasty email for a day, because you really don’t feel the same
later. Now | run the risk of having my transcript scarred if | slip up and make any sort of

infringement again. This is my story. Please learn from it.

Odette School of Business Student
Winter 2010



