
AN ON-CAMPUS EXPERIENTIAL LEARNING 
PROGRAM TO SUPPORT FUTURE EMPLOYABILITY 
OF INTERNATIONAL STUDENTS

In 2017, the University of Windsor re-designed their on-
campus work study employment programming to focus on 
the principles of experiential learning. 

is a complex term...

Through paid work experience, Ignite provides students 
with the opportunity to develop their:

Experiential learning, as conceptualized by Kolb (2014) 
and the foundational theories of Dewey, Lewin, and Paiget, 
is the process whereby knowledge is created through 
the transformation of experience and reflecting on that 
experience.  The goal of this change was to increase the 
engagement and satisfaction of students, and ultimately 
their “employability”.

Sometimes used to summarize job-seeking skills, such as writing an impressive 
resume and mastering good interview techniques.  In other cases, it refers 
to the foundational knowledge, skills and competencies employers expect 
candidates to possess in a given sector – such as engineering, nursing, or law. 

Arthur, N. (2007). Career planning and decision-making needs of international 
students. In H. Singaravelu & M. Pope (Eds.), A handbook for counselling 
international students in the United States (pp. 37-56). Alexandria, VA: 
American Counseling Association.

Kolb, D. A. (2014). Experiential learning: Experience as the source of learning 
and development (2nd ed.). Upper Sadlle River, NJ: Pearson Education.

International students 
often struggle with their 
“employability” because of 
challenges managing the 
cross-cultural transition to 
a new culture, learning in 
a new cultural context, and 
transferring international 
experience to work setting 
in a host or home country 
(Arthur, 2007). 

Quantitative research was undertaken to better understand if participation 
in Ignite helped international students transition to the workforce. An 
electronic survey was distributed to current (n=204) and past (n= 92) program 
participants that attended the University while on a study permit. Survey 
responses were anonymous. As an incentive, survey respondents had the 
option to be entered into a draw for a $100 Amazon Gift Card.

This study was funded by:

It was reviewed and received ethics clearance through the 
University of Windsor Research Ethics Board (#18-061).
 
Special thanks to the University of Windsor’s Alumni Association and Donor 
Communication office, the Student Awards & Financial Aid office, Workforce 
Windsor-Essex’s Your Job Search: Overcoming Barriers for Job Seekers 
project, and the 113 international students who participated in the survey.

Survey results demonstrate that students view their participation in Ignite as a 
way to help them develop foundational skills and competencies that will help them 
transition to the workforce.

A variety of skills and competencies were presented in the survey, including oral 
and written communication, critical thinking and problem solving, teamwork and 
collaboration, inter-cultural communication, work ethic, professionalism, and 
customer service.

Overall, the level of satisfaction & self-identified skill development 
was higher with current Ignite students who have experienced the new 
program with the added focus on experiential learning.

There was an increase across all skills presented for current students 
who participated in the experiential learning program. Significantly, oral 
and written communication, critical thinking & problem solving, and work 
ethic increased 8 percentage points or more.

Continue to incorporate professional development 
sessions and include further training on topics like 
resume  writing, interview skills, professionalism in the 
workplace, and financial literacy.

Overhaul the mandatory check-in process to include more 
reflective elements pertaining to skill development.

Ensure all job proposals clearly provide participants with 
an opportunity to develop employment-related skills.

Expand program participation to all students and not just 
those demonstrating financial need to create an inclusive, 
on-campus employment program.

Perform a longitudinal study on the employability rate of 
international students who participate in Ignite compared 
to cohorts who did not elect to participate.

Collect feedback from off-campus employers, who employ 
Ignite participants, on the skills, qualifications and abilities 
of the hired incumbents; thereby, providing feedback on 
how to better prepare students for future employment. 

of current and previous students believe their work 
study job helped them become more marketable or 
desirable to potential employers

89% of current students said their work study job 
was helping them develop this skill

74% of previous students said their work study job 
was helping them develop this skill

86% of current students said their work study job 
was helping them develop this skill

78% of previous students said their work study job 
was helping them develop this skill

92% of current students said their work study job 
was helping them develop this skill

85% of previous students said their work study job 
was helping them develop this skill

of current and previous students were satisfied 
with the usefulness of their work study experience 
in achieving their employability goals after 
graduation

of current and previous students believe work 
study helped them overcome various barriers 
to employment (lack of a professional network, 
unaware of proper resume development and 
interview process, unfamiliarity with labour market)

of current and previous participants would 
recommend the work study program to another 
international student

91%

88%

85%

97%
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Survey instrument asked 
questions pertaining to: 

Employment status 

Skills and competencies 
gained by participating in 
the program

Transferability of 
experience to labour 
market (if applicable)
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Objective: We wanted to examine how our on-campus work experience 
program and enhanced program elements influence international student 
“employability”, by examining this issue over multiple participant groups.
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