
Returns and Recycling of Cartridges 
 
Note:  
All prepaid return labels must be filled out with your department on the 
label and secured to the box. SEE BELOW. 
 
All Canada Post returns can be dropped off at Distribution Services (Room 
G-07 Chrysler Hall Tower) between the hours of 2:15pm and 3:00pm.   
All Purolator or Monarch returns can be dropped off at 2601 Union Street 
Shipping and Receiving. 
 
 
KERR NORTON 
** For recycle cartridges to Kerr Norton. (Kerr Norton no longer issues credits to department for 
these returns.)  Once you have accumulated a minimum of (4) empty toner cartridges (pack all empty 
toner cartridges in one larger box).   
Please call Kerr Norton 800-265-7031 and give them the number of boxes to be 
returned.  Secure an address label to the box. (Return address Kerr Norton, 434 Aime-
Vincent, Vaudreuil-Dorion, QC J7V 5V5) 
The University Customer # is 710320.  Please provide this number to Kerr Norton. 
Send an email to repair@uwindsor.ca to have the boxes picked up from your 
department. 
 
Kerr Norton will contact CANPAR and they will bring the # of labels needed when they 
pick up cartridges.  Canpar picks up from Central Receiving every day; cartridges must 
be sent over to Central Receiving.   
 
COMPUGEN 
When toners are delivered, within the box the instructions for how to return the product are 
included.   Please follow the link below and follow the instructions for returning your 
spent/empty toners.  There are options for “Single item Returns” and “Eco Box Returns” which 
would be used if you have 5 or more items to return at once. 
http://www.xerox.ca/about-xerox/recycling/enca.html 
 
HEWLETT PACKARD 
** For recycle cartridges to Hewlett Packard (Cartridges purchased from Hewlett 
Packard only) attach Canada Post prepaid label to the box.  DO NOT attach the “UPS 
Ground” label.   (They will not ship anything to the United States.) 
 
MONARCH 
** For recycle cartridges that you purchased from Monarch, please contact Monarch 
Office 966-2400 and notify them that you have cartridges to be recycled.  Mark your 
cartridges to be returned with a piece of paper attached to the box Return to Monarch, 
Recycled Cartridge and drop them off at 2601 Union Street or drop them off at 
Distribution Services.  Monarch will pick them up from Central Receiving when they 
drop off regular orders. 
 
Thank you for your cooperation in this matter. 
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