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WELCOME Congratulations on your admission to the University of 
Windsor! We are confident that you will have an exciting and 
rewarding experience. This Arrival Guide will provide you 
with valuable information about beginning your studies and 
life in Windsor.

The Centre for Executive and Professional Education (CEPE) 
is your main point of contact during your studies. Please 
contact your program administrator with any questions.

Centre for Executive and Professional Education 
at the University of Windsor
167 Ferry Street 
3rd Floor, Room 300 
Windsor ON N9A 4M5

www.uwindsor.ca/cepe 
cepe@uwindsor.ca 
+519.253.3000 
Hours: Monday-Friday 8:30 am-4:30pm



THE UNIVERSITY OF WINDSOR ADVANTAGE

Now that you have been admitted to the University of Windsor  
there are a few things that you can do to prepare for your arrival in 
Windsor, Ontario, Canada. Use this table of contents as a check list  
to keep organized. For additional information for new students visit: 
www.uwindsor.ca/isc.
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BEFORE
YOU
ARRIVE

CANADA IMMIGRATION REGULATIONS
When you have received your official letter of acceptance to the 
University of Windsor, you should immediately begin procedures 
to obtain a Study Permit. A Temporary Resident Visa may also be 
required. These documents are available from the nearest Canadian 
visa office (embassy, high commission or consulate). The process of 
obtaining your required immigration documents will differ among 
visa offices abroad and, in some cases, can take up to six months to 
complete. After approving your application, the visa office will issue 
you a “Letter of Study Permit Approval.”

You should obtain a Study Permit in advance of your travel to Canada. 
If your program of study requires more than six months, under no 
circumstances should you leave for Canada until you have obtained 
the written approval of your Study Permit application from a Canadian 
visa office abroad. If you also require a Temporary Resident Visa be 
sure it is in your possession before departing for Canada. Before 
completing immigration procedures at a port of entry, ensure that you 
are in possession of a valid Study Permit and that all the information 
on it is correct. It is not possible to change from “visitor status” to 
“student status” once you have entered Canada.

STUDY PERMIT
With your application for a Study Permit, you will need to include your 
letter of acceptance to the University of Windsor, proof that you have 
sufficient funds to support your academic and living expenses, and a 
valid passport. Depending on your country of residency you may also 



be asked to complete an immigration medical exam. The visa office will 
provide detailed instructions if a medical examination is required.

The processing fee for applying for a Study Permit is $125 (all amounts in 
this brochure are in Canadian dollars). This fee is payable at the time the 
application is made and does not guarantee a permit will be issued. Please 
note that this fee will be charged not only when you apply for your initial 
permit but also when, in Canada, you apply to extend your Study Permit. 
With this in mind you should attempt to have your initial permit issued for 
the full term of your studies in Canada. It is important to remember the 
expiry date of your Study Permit. If your course of study requires you to 
remain in Canada past the expiry date, you must obtain a renewal of your 
permit before that date. You can apply for a renewal from within Canada.

You need to renew your study permit before it expires. It is illegal to remain 
in Canada beyond your study permit expiry date if you have not applied for 
the renewal of your Study Permit. You can apply online to renew your study 
permit from within Canada up to 90 days before its expiry date.  
You can visit www.uwindsor.ca/isc and click on Visas and Permits  
for more information.

If you are married: Spouses who wish to attend educational institutions 
in Canada will also require Study Permits. They may be applied for after 
arrival in Canada. The process for obtaining immigration documents within 
Canada can take up to two months to complete. Please note that spouses 
and children of international students are the only visitors who may apply 
for Study Permits from within Canada.

Minor children do not require Study Permits to study in Canada at 
primary or secondary education level, as long as one parent is a full time 
international student with a valid Study Permit.

TEMPORARY RESIDENT VISA (TRV)
If you require a visa to enter Canada, you should consider asking for a 
multiple entry visa. This will allow you to re-enter Canada at a later date, 
if necessary, without having to apply for a new visa. There is a $75 fee 
for a single entry Temporary Resident Visa and $150 for a multiple entry 
Temporary Resident Visa. While those applying for Study Permits will 
be exempt from this fee, all others, including spouses and children of 
students, will be assessed the fee.

ELECTRONIC TRAVEL AUTHORIZATION (ETA)
New entry requirement now in effect: visa-exempt foreign nationals who 
fly to or transit through Canada need an Electronic Travel Authorization 
(eTA). Exceptions include U.S. citizens and travellers with a valid Canadian 
visa. You will need your passport, a credit card, an email address and 
access to the Internet. The fee is only CAN$7. In most cases, the eTA will 
be granted within minutes of applying. Once approved, your eTA is valid for 
five years or until your passport expires, whichever comes first.

WORKING IN CANADA
International students are eligible to work on or off campus for up to  
20 hours per week during their studies, providing you are enrolled as  
a full-time student.
You do not need to apply for a work permit. You are eligible to apply for  
a job as long as your study permit is valid.
For more information, please visit: www.uwindsor.ca/isc/working
The Canadian Immigration and Citizenship website is www. cic.gc.ca



LEARNING
ENGLISH

ENGLISH LANGUAGE STUDY
The Centre for English Language Development (CELD) specializes 
in English language training programs for academic purposes. We 
offer the following Pathway Programs to academic studies.

ENGLISH LANGUAGE IMPROVEMENT PROGRAM (ELIP)
This program is for students who do not meet the University of 
Windsor’s English language requirement and need intensive 
language training before admission. ELIP is structured into four 
distinct levels. Your condition of admission indicates which levels of 
ELIP are required.

Each ELIP level is 12 weeks long and is offered three times per year. 
ELIP 3 (Fast Track) is 8 weeks long and is offered in July.

ELIP fees and dates are not included on your Acceptance Response 
Form. Students with this condition are responsible for their timely 
registration in ELIP. 

Additional details can be found at www.uwindsor.ca/celd

ENGLISH AND ACADEMIC PREPARATION  
PROGRAM (EAPP)
This program is intended for students who meet the University 
of Windsor’s English language requirement and serves as a 
pre-academic course that will enhance language skills prior to 
beginning their graduate studies. EAPP is a six-week long program 
with intake dates in July and October. The cost of EAPP is included in 
the program fees indicated on your Acceptance Response Form, as 
is the mandatory start date of EAPP. Late arrivals are not permitted.



 FEES
Program, incidental and health insurance fees are mandatory for all 
students. You will be responsible for any bank fees incurred during 
the transfer of funds. Please see the Fee Schedule in your letter of 
admission for details about your program fees and payment schedule.
StudentPay is the method used by international students to make  a 
payment to the University of Windsor.
Additional fees you can anticipate during your studies include, but are 
not limited to, textbooks, accommodations, and other living expenses.
Payments are due in full at the beginning of each semester. Failure to 
pay will result in interest charges.

 PREPARE DOCUMENTATION
When traveling to Canada, be sure to carry this guide and the following 
items in your carry-on or hand luggage, and not in your checked 
luggage, as you will be needing them upon arrival in Canada:

•  Valid passport
•  Letter approving Study Permit application (issued by  

Canadian visa office).
•  Temporary Resident Visa (if required, not to be confused with your 

Study Permit)
•  Original letter of acceptance from the University of Windsor.
•  Proof of funds available (e.g.: bank draft, transfer, letter of  

credit, scholar-ship or assistantship letter, or other proof)

Only U.S. citizens may apply for a Study Permit at the border when  
they enter Canada.

 GET READY FOR CLASSES
New entry requirement now in effect: visa-exempt foreign nationals who 
fly to or transit through Canada need an Electronic Travel Authorization 
(eTA). Exceptions include U.S. citizens and travellers with a valid Canadian 
visa. You will need your passport, a credit card, an email address and 
access to the Internet. The fee is only CAN$7. In most cases, the eTA will 
be granted within minutes of applying. Once approved, your eTA is valid for 
five years or until your passport expires, whichever comes first.

For more information you may visit www.uwindsor.ca/cashiers  
and click on Payment Options or contact:
Cashiers Office, University of Windsor 
Chrysler Hall North, 1st Floor 
401 Sunset Avenue  
Windsor, Ontario, Canada, N9B 3P4
Phone: (519) 253-3000 ext: 3307, 3308, 3309 
FAX: (519) 561-1434 
Email: cashiers@uwindsor.ca



QUICK
FACTS

QUICK FACTS
Windsor Population: 210,891
UWindsor Students: 16,092
International Students: over 1770 
from nearly 100 different countries

 15,000+

Students from  
92 countries

6
continents 
being 
explored by 
our exchange 
students

 19
countries 
participating 
in exchange 
partnerships  
with UWindsor

 92
countries 
represented by 
our student body



LIFE IN
WINDSOR

LIFE IN WINDSOR
You’ll be living in one of the coolest (although surprisingly warm) 
metropolitan areas in North America. The sister cities of Windsor and 
Detroit offer the best of both worlds. Windsor is a charming, diverse, 
student-centered town and Detroit is the big city across the river with 
professional sports, great shopping and endless cultural experiences.

The student experience at the University of Windsor really is also 
unique. One of our key defining features is the degree to which we 
provide international engagement for all those who choose to study  
at Windsor.

The University of Windsor is committed to ensuring that its graduates 
have an exceptional international experience; be it while on an 
international ex-change or co-op, in the classroom with students 
from around the world or while engaged in out-of-class activities. 
The difference here is that our commitment to internationalization is 
embedded in the UWindsor spirit.  
It is what makes the University of Windsor experience distinctive.

Head over to The Forge, our brand-new fitness center for a quick 
workout or Pilates class. Grab lunch with friends at the Marketplace 
(Baja shrimp tacos or the curry lamb stew?). Take your laptop outside 
and log on to Blackboard over our high-speed wireless campus 
network. Then it’s  
off to your two-hour DJ gig at CJAM Radio. And don’t forget Bhangra  
Club practice!

In our residence halls and restaurants, you’ll bond with new friends 
from around the world. You’ll bring your best game to our top-notch 
athletics facilities. And don’t worry if you join a few too many clubs and 
student organizations. That’s what university is all about.

 180
Parks with  
more than  
64 km of trails

 11
of the top  
100 festivals  
in Ontario



YOUR CITY
TRAVEL & ACCOMMODATIONS
Students arrange their own travel to the City of Windsor.  
Most students arrive in Ontario, Canada at the Toronto Pearson 
International Airport, which is over 350 kilometres away from Windsor. 
Options for traveling to Windsor from Toronto include airline travel 
that brings you to the Windsor Airport (YQG), Via Rail, RobertQ, or 
Greyhound.

TEMPERATURE
Be sure to pack garments appropriate for both hot and cold 
temperatures. Windsor has warm and humid summers, with an 
average maximum temperature near 30°C, and temperatures can 
reach as high as 40°C. Winters are fairly cold with an average annual 
snowfall of 126 cm over the season. The average temperature in 
December is 2°C and it is colder still in January, February, and March. 
The temperature may fall as low as -15°C in the winter months.

CANADA CUSTOMS
Detailed information about Canada’s customs regulations is available 
from the Canadian visa office in your home country. The Canadian 
government allows you to bring a reasonable quantity of clothing, 
books and other items for your personal use into the country. 
However, only limited amounts of items such as liquor and tobacco 
are permitted. If you plan to bring any electrical equipment, you 
should note that Canadian voltage is 110 volts, 60 Hertz. For further 
information, ask at the visa office for the brochure “Entering Canada  
to Study or to Work.” Visit www.cbsa-asfc.gc.ca for more information.



CURRENCY
When you arrive, try to have at least $100 (Canadian or U.S.) in cash 
for incidentals. A currency exchange service is usually available at 
the Toronto or Vancouver airport from 5:00 am to midnight. We also 
recommend that you carry enough travelers’ cheques or bank drafts to 
cover at least your first month’s expenses. Because of the extra costs 
in the first month (such as rental, damage deposits and books) this can 
amount to $1000 or more for a single student.

COST OF LIVING*
Depending on your standard of living, living costs in Windsor for a single 
student may range from $10 000 to $14 000 per year (all amounts on this 
page are in Canadian dollars). Below is what it might cost a single student 
to live in Windsor for 12 months. Please note all amounts are in Canadian 
dollars and that this is an estimate and is subject to change.

Accommodation ........................................4800

Food ...........................................................3000

Clothing .......................................................500

Textbooks, Printing, Supplies ..................1000

Miscellaneous** .......................................1500

* Cost of Living does NOT include tuition, taxes or thesis costs.

**  postage, laundry, pharmacy supplies, telephone, recreation,  
entertainment, etc.

This estimate is only a guideline. It will permit an adequate, but far from 
luxurious standard of living. Your first month will be expensive because 
of settling-in costs, such as paying an extra month’s rent as a damage 
deposit and purchasing warm clothing, textbooks and supplies. Do not 
purchase textbooks until after the first class in each course as it is wise 
to ensure you are purchasing the proper books. Keep in mind that the 
above figure does not include any money for returning home or visiting 
other parts of Canada or the United States.

 IF YOU ARE MARRIED:
Should I bring my family with me?
Your decision to bring your family with you when you come to Canada will 
depend on your financial situation and the ease of obtaining immigration 
documents for your family members.

You should estimate at least $4,000 in additional expenses if your spouse 
is not a student. Allow an extra $2,000 to $3,000 per child (not including 
childcare costs). Using the estimates above, the cost for a family of four 
for one year would be upwards of $20,000, not including your tuition fees 
or childcare expenses. Given this, you may wish to arrange for your family 
to come at a later date, after you have familiarized yourself with life in 
Canada and are satisfied that enough money is available to support them.

Some students with sufficient financial resources may prefer to apply 
for immigration documents for their family members at the same time 
as they apply for their Study Permit. If your family members are denied 
visas, this may affect your decision to study in Canada. Contact the 
International Student Centre for advice.



   

HEALTH
 HEALTH INSURANCE
Your health insurance is automatically arranged for the duration of your 
studies at the University of Windsor. Your health insurance will be active 
beginning the first day of the month indicated in your mandatory start date 
on your Acceptance Response Form. Your health insurance will remain 
active until the end of the month in which your coursework concludes.  
All health insurance fees are charged along with your program fees to your 
university student account.

If you arrive in Canada before the date specified or stay in Canada past the 
date that your health insurance expires, you will not be insured. Any medical 
expenses incurred during this time will be your responsibility. Hospital 
stays, accidents, and injuries can result in expensive bills. We strongly 
recommend you arrive in Canada and depart within the dates indicated or 
that you arrange some other form of health insurance for coverage during 
this time.

Health Insurance is provided by Green Shield Canada www.greenshield.ca

The two components of health insurance include:
Basic Health Insurance covers the fees for physician visits, required x-rays 
and most blood tests, hospital visits, and a complete physical check-up 

every 12 months. The International Student Centre is the point  
of contact for information regarding the Basic Health Insurance  
www.uwindsor.ca/isc/health

Drug and Dental Health Insurance provides coverage for 
prescriptions, dental and optometry appointments, eyeglasses, 
and more. The Graduate Student Society (GSS) at the University of 
Windsor is the point of contact for information regarding the Drug 
and Dental insurance policy. www.uwindsor.ca/gss

Students have the option to “opt-in” a spouse or children to their 
health insurance policies, and some students with adequate 
coverage already in place may be able to “opt-out”. You will find 
additional information about your health insurance policies, on the 
International Student Centre website: www.uwindsor.ca/isc, click  
on Health and Medical.

 STUDENT HEALTH SERVICES 
The University of Windsor Student Health Services office is located 
on the second floor of the CAW Student Centre on campus. To see a 
health care professional, call 519.973.7002 to make an appointment. 
The Health Clinic at Student Health Services is open Monday to 
Friday, 9:00 am to 5:00 pm. The services at the Health Clinic on 
campus are exclusively for University of Windsor students. The 
Student Health Services office also conducts workshops on a regular 
basis on issues of health and wellness.

Do not hesitate to call and make an appointment if you are not feeling  
well. Make sure that you bring your Green Shield card, which you 
will receive once you arrive in Windsor, to your appointment. Call to 
cancel or reschedule if you cannot keep your original appointment or 
you may have to incur a fee.



   

CAW HEALTH SERVICES
CAW Student Centre 2nd Floor Rm 242
Phone: 519.973.7002
Monday-Thursday: 9:00 am - 5:00 pm
Friday: 9:00 am – 1:00 pm & 2:00 pm – 5:00 pm 

WEST WINDSOR URGENT CARE CENTRE
2055 Huron Church Road, Unit 150
Phone: 519.255.9185
Monday – Thursday 8:00 am - 8:00 pm
Friday 8:00 am - 6:00 pm
Weekends & Holidays 9:00 am - 3:00 pm

HOWARD AVENUE WALK-IN CLINIC
109-2462 Howard Ave.
Telephone : 519.258.5696
Mon- Fri. 9:00 am - 7:30 pm Sat. 9:00 am - 3:00 pm,
Sunday 9:00 am - 12:00 pm  
Holidays 10:00 am - 2:00 pm
Equipped for lab works and X-rays.

WINDSOR MEDICAL CLINIC - WEST
1068 Tecumseh West (at Campbell) 
Phone: 519.258.4400
Monday 8:00 am - 8:00 pm
Tuesday 8:00 am - 7:00 pm
Wednesday & Friday 8:00 am - 7:00 pm
Thursday 8:00 am - 8:00 pm
Saturday 9:00 am - 2:00 pm
Sunday 9:00 am - 1:00 pm
Windsor Medical Clinic-West

RIVERSIDE AFTER HOURS WALK-IN CLINIC
7775 Wyandotte St. E.
Telephone: 519. 974.4122
Monday to Thursday 8:00 am - 8:00 pm
Friday 8:00 am - 4:00 pm 
Saturday & Sunday 8:00 am - 12:00 pm
Lab, X ray and On-site pharmacy.

 WALK-IN CLINICS
If you find that you have a medical problem on the weekend, during a holiday, or after-hours, you can see a doctor in Windsor at any Health Care 
Centre. Weekend and after hours facilities are available at various clinics including:



  
 BANKING
One of your initial tasks will be to open a bank account in Windsor.  
All of Canada’s major banks have offices in Windsor. When you first 
visit the bank you will need proof of your identification. Bring your 
passport and your University of Windsor student card (which will be 
arranged after your arrival). You may also consider bringing a bank 
draft to assist in opening your new account.

Located right on campus is a branch of the Windsor Family Credit 
Union. The next closest bank to campus is the Toronto Dominion 
Bank (TD) at the corner of Wyandotte Street and Rankin Avenue. 
The bank is friendly towards students and their representatives 
communicate in several languages, including English, Mandarin, 
Cantonese, Italian, Urdu, and Arabic.

Commonly accepted methods of payment at most points of sale 
include cash, debit, and major credit cards. Most household bills can 
be paid via phone, bank machine, or the internet. Automatic Teller 
Machines (ATMs) are located everywhere in the city – convenience 
stores, malls, banks, etc. There are three on campus: Vanier Hall, 
the University Bookstore, and the CAW Student Centre (visit www.
uwindsor.ca/campusmap to view these locations).

 CANADIAN CURRENCY 
The Canadian Dollar is the official currency of Canada. Canadian 
and often American currencies are generally the only tender that 
will be accepted in establishments in Windsor, but there is no 
guarantee that you will be given an up-to-date exchange rate if you 
are using American money. For the best exchange rate you should 
convert American money into Canadian at your bank. Exchanges 
from other currencies are possible but will need to be arranged with 
your Canadian bank in advance.

MONEY



  

WHEN YOU
ARRIVE

 WHEN SHOULD I ARRIVE?
If you arrive early make certain you have sufficient money to cover your 
living costs. Arriving early will also allow you to get to know your way around 
the campus, the city and to find suitable off-campus housing, if needed, 
while there is still a variety of accommodation from which to choose. Early 
arrival will also make it possible to have time to participate  
in planned social events, make friends and attend orientation.

Soon after your arrival, be sure to visit the International Student Centre 
(ISC). The ISC is located on the second floor of Laurier Hall. We will provide 
you with maps, information about orientation, the International Student 
Handbook and collecting your Health Insurance card, the equivalent of 
the Ontario Health Insurance Plan. We will also try to provide any help you 
may need. Most University offices are open 8:30 am to 4:30 pm. For those 
arriving in January, offices are closed for the Christmas holidays and reopen 
in January. The International Student Centre may open earlier, please check 
www.uwindsor.ca/isc each year.

The International Student Centre (ISC) offers opportunities to meet 
individuals who are also new to Canada and provides many activities to 
facilitate interaction, practice speaking English, help with your visa, study 
and work permits, among other useful support.



  

SOFT
LANDING
PROGRAM

 ARRIVING IN WINDSOR
The Soft Landing Program is available for new international 
students arriving to start classes for the FALL and WINTER 
semesters. Please complete the Soft Landing form as soon  
as you have made your flight arrangements.  
www.uwindsor.ca/isc/softlanding

Even if you are not going to use the services offered by the Soft 
Landing program please fill out the Soft Landing Arrival Form 
providing us with as much information as possible about your 
arrival. This serves many purposes and is very useful to you and 
the University. For example, your arrival information is shared with 
Residence Services, if you have already applied for Residence and 
are planning to live on campus. This information is also used by the 
International Student Centre, in case of emergency.

Please note that Windsor is 350 km from Toronto.

 TEMPORARY HOUSING
Students may require temporary accommodation while they are 
looking for suitable accommodation off-campus or waiting for 
residences to open. The University of Windsor provides this service 
through partnerships with nearby hotels. These rooms are shared 
with other new students and are available at reduced costs to new 
international students including a free first-night stay. A free daily 
shuttle service from the hotel to campus is provided by the ISC.  
For information on the hotel and how to get to the hotel using the 
Soft Landing Program upon arrival in Windsor please read and carry 
the information from www.uwindsor.ca/isc—‘When I Arrive’ and fill 
out the Soft Landing Arrival Form.



  
 FACEBOOK
You can like us on Facebook and follow us for latest updates, events and 
online information sessions. You can also connect with current students 
to get information about the University of Windsor or about life in 
Canada in general. You can find us at www.facebook.com/UWinCEPE

 GET TO CAMPUS
Taxi Cabs are available at the airport and train stations. Should you need 
one, please call:

Veteran Cab 519-256-2621

Checker Cab 519-254-7777

 CALLING 911
If you or someone you know is experiencing a medical emergency, call 
911. It is an easy-to-remember telephone number that gives you priority 
access to all emergency services within Windsor and the surrounding 
area (fire, ambulance, police). You can dial 911 from any telephone (you 
don’t need a coin when using a public telephone).

 FOOD AND SHOPPING
Eating healthy is very important! “Canadian food” can be very different 
from what you are accustomed to eating at home. It is a good idea to 
learn some basic cooking skills before you leave home. Eating all your 
meals from a restaurant can become quite expensive and you may want 
to do some cooking for yourself.

If you take a walk or bus ride eastward on Wyandotte Street, you will find 
a variety of international grocery stores, bakeries, restaurants, clothing 
stores, and others. Most are either within a five minute walk of campus 
or closer to downtown (about a six minute bus ride).

Large grocery stores are less expensive than convenience stores and 
offer a greater variety of products and produce. The closest grocery 
store to campus is Metro, located at the corner of Huron Church Road 
and Tecumseh Road West at University Mall. It is a 15-minute walk from 
campus south on Huron Church Road. There are a number of large and 
small stores in the area around Metro where you can purchase clothes, 
shoes, and other household items. Walmart, Superstore and Canadian 
Tire are the largest stores nearby and good places to shop for all your 
household needs.

Devonshire Mall, located on Howard Avenue, has over 175 different 
stores and food outlets. To get there by bus, get on at University Avenue 
or Wyandotte Street, and then transfer at Ouellette Avenue to the 1A bus 
which will take you to the mall.

Visit www.citywindsor.ca/residents/transitwindsor for information on 
bus transportation. The same trip in a taxi will cost around $15.00.

Ouellette Avenue is Windsor’s main downtown street, running from the 
Detroit River in the heart of the downtown district, southward to the 
Highway 401.

If you need a specific item or service, check the Windsor phone book, 
search online, or ask your program administrator.



TELEPHONE 
Each student living in campus Residence is provided with a phone line; 
the student must provide their own telephone. If you anticipate making 
long-distance calls on a land line, consider purchasing a calling 
card that is available at convenience and grocery stores, or contact a 
telephone company that offers packages for unlimited long-distance 
calling to an area of the world for a reasonable monthly fee. Search 
“long distance phone plans in Canada” on the internet for options.

CELL PHONE 
Cellular phones are another option for placing local and long distance 
calls. Providers offer cellular phones, along with plans or prepaid 
calling cards for their respective brands. An online search will provide 
you with more information on cell phone companies and their services.

EMAIL AND WIRELESS INTERNET
The University of Windsor has a campus-wide wireless network to 
which all students have access. A wireless card is required to connect, 
in addition to a “UWin” account, which can be set up prior to or upon 
arrival by visiting www.uwindsor.ca/wireless
• Click on Getting Started, then UWinID Activation
•   Under the Student Services heading, click Activate your UWin 

Account and you will be prompted to enter your student identification 
number and your personal access code, which can be found on your 
acceptance letter

This will provide you with your new University of Windsor  
email account. You can access your UWin Email by visiting  
www.uwindsor.ca/webmail
Computer access is available in the Leddy Library, the ISC and the 
Computer Centre during restricted day-time hours. These computers 
have a variety of software products, including Microsoft Office and also 
offer internet access free of charge.

STAY
CONNECTED



NAME

Air Canada

Veteran Cab

Greyhound Canada Transportation Corp.

VIA Rail Canada

RobertQ

Windsor Star

University of Windsor

SERVICE

Flights

Taxi from point of entry in Windsor to the University

Bus Company

Airport Transportation

Home

Bookstore

Campus Map

Centre for Executive and Professional Education

Food Services

International Student Centre

Residence Services

UWin Email

UWin Wireless Activation

UWin ID

Newspaper

Train Transportation

CONTACT INFO

www.aircanada.com

Phone: 519.256.2621

www.greyhound.ca/en

www.robertq.com

www.uwindsor.ca

www.bookstore.uwindsor.ca

www.uwindsor.ca/campusmap

www.uwindsor.ca/cepe 
email: cepe@uwindsor.ca   
phone: 519.256.3113

www.uwindsor.ca/food

www.uwindsor.ca/isc

www.uwindsor.ca/residence

www.uwindsor.ca/wireless

www.uwindsor.ca/webmail

www.uwindsor.ca/uwinid

www.windsorstar.com

www.viarail.ca
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3rd Floor, Room 300
Windsor ON Canada  N9A 4M5
E: cepe@uwindsor.ca
P: +519.253.3000
Hours: Monday-Friday 8:30 am-4:30 pm
www.uwindsor.ca/cepe

401 Sunset Avenue 
Windsor, ON Canada  N9B 3P4
P: 519.256.3113 
F:  519.971.3620 
E: apply@uwindsor.ca 
www.uwindsor.ca/professional


