STUDENT ENGAGEMENT PROGRAMS IN CANADA


	Type
	Institution
	Description
	Source

	
	
	
	

	Aboriginal Student Access 
	University of Manitoba
	The Engineering Access Program is an attempt to increase the amount of Aboriginal people participating in the engineering profession.  It allows Aboriginal students who may not meet the regular entrance requirements to ether the Faculty of Engineering and then provides them with academic, personal, financial and social supports as needed, increasing their likelihood of success.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Aboriginal Student Access & Retention
	University of New Brunswick
	Broadening Access and Retention for Aboriginal Students.  Created unique bridging year and community/campus-based programs.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Aboriginal Student Engagement
	Northwest Community College
	Paradigm shift in philosophy and practice related to community engagement and Aboriginal student recruitment and retention.  Models of program delivery such as Essential Skills for Work community-based programs, Health and Art Access programs and School of Exportation and Mining programs are examples of Aboriginal student engagement and success.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Aboriginal Student Retention
	Fisher River First Nation (Manitoba)
	Implemented a 9-month transition program for all students who want band to fund PSE.  Aim is to reduce drop-out rate.  Course focuses on life skills, academic upgrading & career counseling. Students spend time in Winnipeg to prepare for transition to urban living.
	International FYE Conference 09

	Aboriginal Student Retention
	Lethbridge College
	First Nations, Métis and Inuit (FNMI) Transition Program.  Provides 12 students with a $12,000 scholarship to aid with finances.  Provides 3 steps to aid in transition: a) Course on introduction to college life (August), b) Additional course in 1st term on skills and attitudes needed for college success, and c) Class on leadership skills (January).  Spiritual support from elders; help from mentors and advisors
	International FYE Conference 09

	Aboriginal Student Retention
	Seneca, Mohawk & Confederation
	Foundations for Success program assesses students after admission but before begin, identifying those that would benefit from academic tutoring, peer mentorship & career counselling.  Highest impact when matched with (small) financial bursary.  Has led to 6.4% increase in student retention.  Project specifically benefited low-income students, ESL students, students entering with low (under 65%) high school grades, & women.
	International FYE Conference 09

	Aboriginal Student Retention
	University of Saskatchewan
	Student Achievement Model
	SEM Summit 09

	Aboriginal Student Retention
	University of Saskatchewan
	The Aboriginal First year Experience Program (AFYEP), the Math and Science Enrichment Program (MSEP) and the Summer University Transition Program (SUT) are Achievement programs for first year Aboriginal students at the University of Saskatchewan. These programs assist with the academic transition of Aboriginal students by focusing on enhancing services to sustain them for their first year of classes.
	CACUSS 09 Conference

	Aboriginal Student Retention
	University of Victoria
	The LE,NONET Pilot Project is testing innovative programming to support the success of Aboriginal PSE students.  Identifies meaningful strategies for supporting Aboriginal students while allowing them to maintain their community connections and traditional practices.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Aboriginal Student Retention - Community Service Learning
	Seneca College
	Broadening Access and Retention for Aboriginal Students.  In Winter 2008, Seneca College's Aboriginal Student Services and First Year Student Experience invited students in the Faculties of Social Service Work and of Early Childhood Education to participate in a community service learning project. Eleven non-Aboriginal students spent a transformative week immersed in service with Toronto Aboriginal Community Agencies. 
	CACUSS 09 Conference

	Academic Civility
	Brock University
	Brock University recently investigated 265 high school students’ perceptions of the continuum between incivility and civility. It will use the results of this study as a stepping stone towards the development of a civil learning environment by taking into account the types of assumptions, perceptions and understanding these students bring into our university classrooms. 
	STLHE Conference 09

	Academic Civility
	Conestoga College
	Conestoga College has united members within its College community through a comprehensive educational Respect Campaign, with a common goal to promote, encourage, and build an environment that is welcoming and inclusive to all. In addition to the integration of the Respect message through many mediums in the Campaign, the "Respect: Understanding our Students" video was developed to educate the College community about the diversity of students who come to Conestoga and the challenges they overcome to succeed in post-secondary. 
	CACUSS 09 Conference

	Academic Support -Writing 
	University of Toronto
	Writing support group for female students.  Free writing and discussion about writing. The group is a voluntary support group for women registered with Accessibility Services. It is non-credit and not connected to any course, thus it is extra-curricular. However, its purpose is in a sense curricular -- to help students work on and improve their academic, course related writing. Still the group engages in many activities that are distinctly and deliberately extra-curricular. Created a supportive writing zone for women, enabling them to feel some measure of safety to explore their non-academic and academic written voices within a community of support. 
	STLHE 09 Conference

	Access – Early Leavers, Adults, Aboriginal students, Low-Income students, First Generation & Minority Youth
	Ryerson University
	“Spanning the Gaps” increases access to PSE among high school students, early leavers, adults, Aboriginal peoples, low-income households and first-generation and minority youth.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Access - First Generation/Low Income Students
	Toronto institutions
	The Pathways to Education program supports educational success for the most disadvantaged youth in Toronto, especially low-income, first-generation and minority youth.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Access - Low Income Access Students
	York University and Toronto District School Board
	The goal of the Westview Partnership is to provide knowledge of and access to PSE for students living in the Jane-Finch neighborhood of Toronto who may experience systemic barriers to continuing their education or training.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Access - Non-Traditional Students 
	George Brown College
	Developed an engagement strategy to ensure that non-traditional students have increased access to PSE via pre-apprenticeship programs and are connected to meaningful opportunities and sustainable employment.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Bridging Program - Engineering
	University of Toronto
	Success 101 is a summer program for incoming engineering students that introduce them to skills that are vital to success in their first year of university. Students attended seminars such as emotional intelligence, time management, effective note taking, problem solving for engineering courses, goal setting, healthy lifestyles and classroom etiquette. 
	CACUSS 09 Conference

	Building Connections Between Curricular and Extracurricular
Experiences
	Carleton University
	Carleton University makes a case for seeing many of the goals and objectives of academic work and extracurricular experiences as complementary. Purposes for deepening connections between in and out-of-class experiences can include: enhancement of academic learning, including integration and transfer of learning, supporting resilience and

self-authorship development and fostering engagement in social justice work. Out of class experiences that may have value in the academic context include extra-curricular and service work and concurrent and post

degree employment. Experiences which support connections between the in and out-of-class experiences include group debriefing in a course context; ongoing peer group meetings; supplemental one-on-one meetings, written work and exercises. Theoretical frameworks underpinning this work include theories of social-constructivism, resilience and self-authorship.
	STLHE 090 Conference

	Career Development
	Northern College
	Student-faculty interaction is a key factor in student retention.  Northern College uses CARISM’s innovative career development tools as catalysts to increase the power of their student services in boosting students’ ownership of learning.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Coaching – Disability Support
	Trent University
	Coaching as a model for disability support.  
	CACUSS, Communiqué (2009), 10-11.  http://www.trentu.ca/learninginnovations/academiccoaching/overview.php

	Community Outreach
	
	Pathways to Education.  Integrated academic, social & financial support to at-risk students through community-based initiatives.  Provides mentors and tutors from Grade 9 on and $4,000 bursary on high school graduation (“learning accounts”).
	International FYE Conference 09

	Community Outreach
	McGill University
	Discovery University: The University as an Inclusive Institution of Community Building.  Neglected issue in higher education concerns the role of the university as an inclusive and diverse institution. Is the university an elitist institution, or is it accountable to wider socio-cultural issues, such as meeting
the needs of the marginalized? The dilemma of physical environment vs. virtual environment speaks to this

question. While the virtual environment is undoubtedly an educational tool, it can be elitist in its presumptions

that computer literacy and access to the virtual environment are freely available to all potential students.

This presentation will report on the history, evolution and my first-hand experiences as an ethics professor in

Discovery University, an Ottawa based project among local universities and community anti-poverty groups in which university education is provided to persons experiencing homelessness. 
	STLHE 09 Conference

	Community Outreach & Student Engagement
	Centennial College
	Centennial College aligns engagement and outreach activities with organizational vision, mission, planning and structure; develops effective and sustainable community partnerships; and engages in relationships with children, youth and adult learners that promote a perspective of possibility, a culture of hope and the personal capacity for post-secondary success.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Community Service Learning
	Conestoga College, University of Waterloo
	Community Service-Learning (CSL) has grown considerably in Canada over the recent past, particularly through the generosity of a Canadian charitable foundation's support for university teaching and research centres across the country. CSL requires a partnership between community organizations, students, faculty members, and university institutions. In Waterloo Region, three post-secondary institutions involved in community service-learning are growing their level of activity in this form of teaching-learning pedagogy. Due to a lack of staff, many of the community organizations that partner with these three learning institutions have expressed a concern about their limited capacity to support this growth in the manner in which CSL is currently being implemented. Representatives from the three learning institutions and the community partners have come together in a collaborative planning process to identify the emerging trends, issues, complexities, and potential opportunities that can result from an integrated, systems-wide planning approach. This session will deconstruct the planning process to date to identify the challenges that have emerged, the action steps taken, and the lessons learned as Waterloo Region attempts to increase student involvement in CSL while respecting the constraints currently being expressed by the community partners. 
	CACUSS 09 Conference

	Cross Departmental Collaboration in Student Affairs
	Memorial University
	Creating Connections Through Cross-departmental/Cross-campus Collaboration.  Concerns had been raised that international students were not accessing the Counselling Center services and programs for a number of culturally related factors. An initiative by the Memorial University Counselling Center to provide outreach programs to students through collaboration with Student Affairs (including Counselling Centre and Student Health) and the International Student Advising Office developed out of a perceived need to ensure that personal counselling be accessible to all students. This was expanded to involve students at the Marine Institute campus through our Wellness programme and later, to research the concerns of first year students in residence from both campuses.
	CACUSS 09 Conference

	Cross-Department Collaboration – Disability Services & Faculty Advising Offices
	University of British Columbia
	A close relationship between disability service officers and faculty advising is essential to student success and the provision of disability-related accommodations for students. In this workshop advisors in both disability offices and faculty advising offices will discuss their respective roles and spheres of responsibilities as well as areas of collaboration and consultation. 
	CACUSS 09 Conference

	Cross-Departmental Collaboration -  Community Service Learning
	Conestoga College
	Student Affairs and academic areas at Conestoga College are partnering in a community service learning model where learning takes place in the "community" that is the campus. 
	CACUSS 09 Conference

	Cross-Departmental Collaboration – Career Center & International Student Office
	Memorial University
	Memorial University piloted the International Student Work Experience Program (ISWEP) fall of 2008 in collaboration between the career centre and the international student office. This on-campus part time experiential learning program for undergraduate international students has proved to be successful based on dual party feedback and interest in rehiring. The foundation of ISWEP is that students gain career related experience, familiarity of campus and enhancement/improvement of oral and written communication skills, which in turn prepares them for world of work upon graduation. 
	CACUSS 09 Conference

	Cross-Departmental Collaboration - Integrating the Curriculum and Co-curriculum
	Quest University Canada
	As a university without departments, the faculty and staff at Quest University Canada work together to integrate curricular and co-curricular learning opportunities for students. This has led to extremely high levels of academic engagement among students, as well as a campus where student projects from courses such as Democracy and Justice, Political Economy, and Ecology are implemented in residences, the Student Council and clubs, and in the local community. 
	CACUSS 09 Conference

	Cross-Departmental Collaboration – Learning/Information Commons
	Carleton University
	Canadian post-secondary institutions are increasingly witnessing the integration of learning support services within university libraries. In particular, university writing centres are finding physical niches in buildings once used exclusively for library instruction, collections and study space. This new proximity affords opportunities

for teaching librarians and writing centre professionals to collaborate, and to explore the philosophical and

pedagogical dilemmas that underlie these types of collaborative efforts. 
	STLHE Conference 09

	Cross-Departmental Collaboration – Learning/Information Commons 

	University of New Brunswick
	In response to NSSE results, the University of New Brunswick’s “Engagement Challenge” was issued in the fall of 2008 with the objective of developing a focus

on student engagement across all faculties of the Fredericton campus. UNB’s Libraries responded to the

challenge with the enthusiastic creation of a lengthy list of action items, and a commitment to exploring

and enhancing our contribution to student engagement. 
	STLHE 09 Conference

	Cross-Departmental Collaboration - Student Services Partnerships with University Community
	Memorial University
	Partnership building between student services staff and the wider university community with a focus on supporting civic engagement for students.
	CACUSS, Communiqué (2007), 25-27.

	Cross-Departmental Collaboration -Accessibility Services & Career Centre
	University of Toronto
	Collaboration between Accessibility Services and the Career Centre at the University of Toronto.   Joint programs included panels, workshops and alumni events designed to provide career support to students with disabilities.
	CACUSS 09 Conference

	Cross-Departmental Collaboration -Engineering and Learning Services
	University of Guelph
	At the University of Guelph, the School of Engineering and Learning Services have collaborated in the creation of a unique program which embeds peer-led learning support within an academic department. In this program, senior Engineering students create and lead study groups for first-year Engineering students in which study strategies and approaches to learning are contextualized specifically for Guelph Engineering students. 
	CACUSS 09 Conference

	Cultural Sensitivity
	Simon Fraser University
	Staff Mobility Initiative that provides support to student services staff as part of the university’s internationalization strategy.  Enhances cross-cultural competencies of staff members.  
	CACUSS, Communiqué (2007), 12.

www.sfu.ca/international/faculty/staff/mobility

	Cultural Sensitivity
	University of British Columbia
	Equity Ambassadors engages students as peer educators to raise awareness about equity, diversity and inclusivity.  Offers workshops, organizes events, and publishes a newsletter.  
	CACUSS, Communiqué (2007), 12.

www.students.ubc.ca/access/equity.cfm

	Cultural Sensitivity
	University of Windsor
	Use of intercultural communication basics to assist university staff to interact more effectively with people from different cultural backgrounds and to cope with the ensuing communication difficulties.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Cultural Sensitivity
	Wilfred Laurier University
	Global Engagement Community, a living-learning community where cultural diversity is apparent, discussed and celebrated.  
	CACUSS, Communiqué (2007), 12.

www.mylaurier.ca/residence/LLComunities/Global Engagement.LLC.htm.

	Emotional Intelligence – Coaching by Staff
	Seneca College
	EI+C = The Best you can be! A 1st year initiative that encourages emotional intelligence skills through coaching.  First year students face the tasks of making new relationships, modifying existing relationships with family and friends, adjusting to increased independence and learning new study habits for a new academic environment. A failure to master these types of tasks appears to be one of the most common reasons for students withdrawing or becoming unsuccessful in their post-secondary program. The College Coach Approach is a proactive and systemic approach which focuses on the development of emotional intelligence skills of freshmen students. As part of a collaborative effort, over 150 college employees (administrators, staff and faculty) utilize their experiences, leadership and EI skills to make a meaningful difference in the lives of college students. In their role as 'College Coach', they encourage students to develop those EI skills (adaptability, interpersonal skills, time management and stress management) that are paramount for being academically successful.
	CACUSS 09 Conference; International FYE Conference 09

	Emotional Intelligence – Developing Student Services Staff through Exposure to Literary Fiction
	McMaster University
	The value of student development theory is lost if it is rigidly imposed. Strengthening the emotional IQ of student services staff promotes successful integration of student development theory. Draws on the research of Dr. Oatley (UofT's Department of Human Development and Applied Psychology) to suggest that exposure to the arts helps develop empathy. 
	CACUSS 09 Conference

	Emotional Intelligence – Student Mentoring
	Trent University
	The efficacy of a postsecondary mentoring program designed to increase student retention rates of at-risk students.
	International FYE Conference 09

	Emotional Intelligence Skills Development through Coaching
	Seneca College
	First-Year initiative that encourages emotional intelligence skills through coaching.  SUCCESS@Seneca.  100 college employees serve as coaches.  Awarded 2009 Outstanding Retention Award by the Educational Policy Institute.  
	CACUSS, Communiqué (2009), 12

http://www.senecac.on.ca/student/success/

	Graduate Students – Advanced Teaching Development
	University of Western Ontario
	An Untapped Resource: Advanced TAs as Discipline-Specific SoTL Ambassadors.  Graduate students who participate in the various programs offered through Teaching Support Centres have great potential to be some of the most enthusiastic, creative and dynamic proponents of scholarly teaching in the wider university community.  ATP participants, already fluent in the language and culture of their scholarly discipline, gain pedagogical knowledge and practice throughout the program and,

as a capstone project, devise and present a public seminar about discipline-specific teaching challenges to members of their faculty. In this way, these students bring effective pedagogical training programs into numerous departments while building strong and synergistic links to existing campus-wide programs offered through the Teaching Support Centre.
	STHE 09 Conference

	Graduate Students – Development of Professional Skills
	University of Guelph
	An Innovative, Integrative & Intelligent Approach to Meeting Graduate Student Needs.  The Graduate Student Learning Initiative (GSLI) at the University of Guelph is an umbrella group that brings together academic and student service professionals to support the development of professional skills for graduate students. In 2007, the GSLI was the recipient of the SASA Innovation Award. The success of the GSLI has demonstrated the power of a collaborative model to meeting the unique and often complex academic needs of graduate students. 
	CACUSS 09 Conference

	Graduate Students - Graduate Professional Skills Development
	University of Toronto
	Increasingly, universities are recognising a need to develop programs to provide graduate students with skills beyond those learned within their programs. Launched in May 2009, the Graduate Professional Skills program is an innovative approach to professional skills development from UofT's School of Graduate Studies. GPS is a non-academic program that coordinates offerings - non-academic courses, workshops, and seminars - provided by various units in the area of professional skills development for doctoral-stream graduate students. GPS establishes a curricular framework and quality control for these offerings, and provides an institutional "seal of approval" to enhance value to students. 
	CACUSS 09 Conference

	Integration of Enrolment Management & Student Services
	University of Prince Edward Island
	UPEI has enhanced the traditional student service framework to include recruitment, first-year academic advising, new student orientation, scholarships and student financial aid.  The first-year enrolment management priorities include outreach programs targeted at high school students.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009

	Mentoring - Staff
	College of the North Atlantic
	The experiences and reflections of a college counsellor and a counselling intern over an academic year. The transformational nature of relationships and the value added to the intern, the mentor, and the institution. 
	CACUSS 09 Conference

	Mentoring - Students
	Ryerson University
	Mentoring is always a popular topic in higher education since it has so many positive outcomes through high touch interactions. They are especially useful in urban and commuter campuses which face unique challenges to fostering engaged communities. Ryerson University has developed community outreach mentoring initiatives as part of its First Generation Project, as well as the Mentoring Minds pilot project to address the needs of recent graduates through group mentoring.
	CACUSS 09 Conference

	Mentoring - Students
	Seneca College
	Is peer mentoring an effective retention strategy?  Does it increase engagement?  The SMILE (Student Mentoring in Life & Education) program partnered with an external research company to determine the efficacy of mentoring at this multi-campus college.
	International FYE Conference 09

	Mentoring - Students
	St. Lawrence College
	The Applied Degree in Behavioural Psychology is a relatively new program (in its 5th year) at St. Lawrence College. As a way to integrate first-year students into the program a mentoring project was introduced in September 2008. Third-year students acted as mentors for their first-year counterparts. Four mentoring sessions took place during class time; this process involved arranging a common timetable. Content was guided by the needs of the first-year students. This collaboration was "facilitated" by two professors and a Student Success Facilitator. The program was evaluated using qualitative and quantitative measures. 
	CACUSS 09 Conference

	Mentoring - Students
	University of Manitoba
	Peers: Students Helping Students.  Both Experienced Peers and New Peers.  A centralized operation.  Also includes placement across campus in areas that work with students.  Now includes an International Student Mentorship Program.  
	CACUSS, Communiqué (2007), 22-23.

http://umanitoba.ca/student/peers/

	Peer Mentors - Students
	Concordia University
	Program for Leadership and University Success – A Real “PLUS”.  The PLUS program is designed to allow a small team of peer mentors to provide a large number of new students with support throughout the first year.  An additional objective is to build leadership and soft skills in all students and particularly in mentors.  
	International FYE Conference 09

	Peer-Tutoring 
	University of Alberta
	Peer-tutoring initiatives at the University of Alberta’s Augustana Writing Centre: seminar class that trains senior students as peer tutors, the ways in which this initiative uses curricular learning to support extra-curricular

learning and vice versa, and the various ways that peer tutors support writing initiatives across the campus

through activities that add seminars and workshops to one-on-one peer tutoring. 
	STLHE 09 Conference

	Residence - Academic Programming 
	University of Guelph
	Success of residence academic programming, including a pilot project of clustering of students by academic program, without their selecting it as a residence option.
	International FYE Conference 09

	Retention - Case-Managed Access to Student Services
	Seneca College, Mohawk College, Confederation College
	Foundations for Success is a demonstration project at the college level to measure the impact of interventions geared to students at risk of not completing their program of study.  Students were identified at the time of post-admissions testing as having factors that could increase their chances of dropping out.  It uses a case-managed access to student support services approach.  Currently, 3,200 students with specific risk factors (e.g., language skills below college requirements, career uncertainty, or difficulty in adapting to new environment) are participating.  The project aims to find out which combination of services is most effective in improving the chances of student success and increasing a colleges’ overall graduation rate.
	Prepared Minds-Prepared Places Millennial Foundation Conference, 2009; International FYE Conference 09

	Retention – Coaching First-Year Students on Probation
	University of Windsor
	Student Development and Support implemented a pilot for Winter 2009 to support first year students on probation. Using an integrated support and individualized coaching approach, including interview and assessment measures, the pilot provided a developmental approach to help students identify and address academic and personal challenges. 
	CACUSS 09 

Conference

	Retention – Learning/Information Commons 

	University of Manitoba
	Information Commons (ICs) and Learning Commons (LCs) are spaces, most often found in libraries that consciously integrate learning, technology and research with staff resources. These spaces are designed to “organize workspace and service delivery around the digital environment” (Beagle, 1999, p. 82) and are intended to encourage student control over learning and the social dimensions of knowledge (Bennett, 2003, p. 83). Although there is a clear relationship between technology and learning in a Commons space, this relationship does not carry over to the digital arena. Most IC/LC websites are hard to find, static, information-based, and do not encourage active use of digital materials/resources. In addition, they provide minimal to no links to Information Literacy materials or reference to digital research and content creation tools (e.g. Ref Works, delicious, Evernote).
	STLHE 09 Conference

	Service Learning
	Carleton University
	Research on Community Service Learning (CSL) demonstrates that participating students are often ill-prepared

to deal with the dilemma of reconciling their curricular learning with their service-based experiences (Correia

and Bleicher, 2008; Ash et al, 2005). To help students make connections between their “book learning” and their service projects, and to think through the emotional responses they have to the latter, most CSL programs have adopted the use of reflective journals (Eyler and Giles, 1999).
	STLHE 09 Conference

	Service Learning
	Kwantlen Polytechnic University
	Among students of higher education a realistic balance must be struck between appreciating and

communicating knowledge acquired within the classroom setting, and the humility and ‘grayness’ that shapes

contextualized learning in service to community settings. 
	STLHE 09 Conference

	Service Learning
	St Francis Xavier University
	Service learning is a form of experiential education where students work with community members on local

issues and where academically rigorous assignments are designed to link those experiences to specific learning outcomes. Critics of service learning ask for evidence that it impacts students in ways that traditional assignments do not. At St. Francis Xavier University, much of the evidence supporting service learning has been either reported anecdotally or through questionnaires completed only by the faculty members, students and community partners who participate in service learning. The question which persists, however, is how the outcomes for students who have participated in service learning compare with the outcomes of peers who have not. A survey tool was designed to compare outcomes for students who participated in optional service learning assignments with those in the same classes who did not. In total, 255 students completed the survey, 99 (39%) of whom participated in optional service learning assignments and 156 (61%) of whom completed traditional

written assignments. Service learning students showed more advances in community commitment and career skills, spent more time on course assignments, and rated the course higher. These data are important for faculty and administrators considering the value of service learning.
	STLHE 09 Conference

	Service Learning
	St Francis Xavier University
	To enhance classroom learning and to provide real-life experiences, participation in service learning is an

option provided to students in a variety of disciplines including Human Kinetics. Results from a descriptive study of the short and long(er)-term influences of students’ experiences with service learning relating to children and their physical growth and development and/or to children and their health education. Students’ perception of the short term influence was obtained at the end of term using self-report closed and open-ended questions. With four years of data, 308 students provided short term feedback. Satisfaction with their service learning experience was high with more than 94% indicating positive responses. Further, more

than 90% noted improved communication and leadership skills as a result. Students’ (n = 376) perceptions of

the longer term influence were obtained from a primarily open-ended questionnaire distributed through regular

mail. A response rate of 17.0% was realized. Responses were positive with themes of “real world experience”,

“skill development”, “confidence building”, “career confirmation”, and “community involvement” found.

Thus, service learning should be emphasized as not only a valid pedagogic tool, but also for the practical experiences which enhance future education and career opportunities.
	STLHE Conference 09

	Service Learning
	University of Calgary
	The Centre for Community Service-Learning and Student Engagement offers programs and services to support the institutionalization of service-learning and civic engagement and to link the university to the greater community.  
	CACUSS, Communiqué
http://www.ucalgary.ca/pubs/calendar/current/student-engagement.html

	Service Learning
	University of Saskatchewan
	For the last four years, Alternative Reading Week (ARW) at the University of Saskatchewan has provided self selected

students the opportunity to further their knowledge and experience of Saskatoon’s core communities through community service-learning. The program was designed for and offered in partnership with the College of Arts and Science, a ‘non-professional’ college that provides students with fewer opportunities for internships than some of its ‘professional’ counterparts. Recognition was awarded to participants, but not credit—until this year. In January 2009, “Dynamics of Community Involvement,” a second-year interdisciplinary course, was piloted as an extension of the ARW experience. through ongoing service hours, themed readings, in-class and online discussion, and personal critical analysis, this course expands on the knowledge gained

through connection with our community.
	STLHE 09 Conference

	Student Engagement - Co-Curricular Record
	University of Calgary
	In January 2009, the University of Calgary worked with ORBIS Communications to launch the first Co-Curricular Record (CCR) in Western Canada, specifically designed to record a students out-of-classroom experiences. 
	CACUSS 09 Conference

	Student Engagement - Collaborative and Relational Environment
	Simon Fraser University
	What engages post secondary students to get involved or not involved, and how can the university leverage those influences? This became the foundation of research where students were asked about their insight on engagement and leadership development in a university setting. The results look at building a collaborative and relational environment at a macro and micro level at a post secondary institution. The results will provide an understanding from a student’s perspective on making the most of their time at a post secondary institution. It is about focusing on the student’s journey and not the final destination of their degree/diploma.
	CACUSS 09 Conference

	Student Engagement - Engaging the Student in Knowing Self and Others
	University of New Brunswick
	Know Thyself, the compelling words of the oracle of Delphi, might have been uttered to confront the unexamined life of which Socrates later spoke. Knowing self cannot be accomplished, however, without investigation of the other. Knowing self and others, in essence understanding the human, is never simple, for the larger questions of life not only loom large but defy easy solution. Engaging the larger questions has long stood at the centre of the academy. Wrestling with them remains the hallmark of the educated person. Responses to these questions give shape to and form the basis of one’s worldview. Many of our curricular efforts focus on knowing others: discerning their thoughts and ideas, beliefs and values (worldviews). Do we sufficiently focus, however, on knowing self: asking students to discern and reflect on their own worldviews, as part of the educational journey?
	STLHE 09 Conference

	Student Engagement - Evaluating International Exchange
	Queens University
	Queen's Strategic Plan "Engaging the World" was implemented in December 2006, and initiated a renewed era of internationalization for the university. Goal five of the Plan states that the activities that we undertake to accomplish this goal will "Deepen Queen's international engagement". One aspect of goal five will see more international students on Campus, and more domestic students abroad; however, we cannot measure our success by numbers alone. Simply increasing the flow of students (in and out) does not allow us to evaluate the success of their experience or how well we, as an institution, prepare and assist students. This project has three main purposes: 1. To benchmark, and continue to assess, the level of satisfaction in-coming international undergraduate and graduate exchange students experience with the support services and academic programs available to them at Queen's. 2. To measure the level of satisfaction out-going Queen's undergraduate and graduate exchange students experience in regards to the support services and academic assistance that they receive from Queen's and from their host university. 3. To assess the goals, motivations and learning outcomes that are associated with international exchange/study abroad programs.
	CACUSS 09 Conference

	Student Engagement – Male Students
	Queens University
	Male students commit most disruptive, hate-motivated, and/or violent behaviours on campus. The literature connects these to issues of identity development generally, and gender identity in particular. Yet, men’s gender identity development is not typically part of our training. How are we to effectively respond to male students or stimulate their growth without this information? 
	CACUSS 09 Conference

	Student Retention – Mental Health
	Dalhousie University
	Transitions, a signature mental health literacy project.  Transitions normalizes the issues of youth mental illness within the broader context of student health.
	International FYE Conference 09

	Supplemental Instruction
	Wilfred Laurier University
	Collaborating for Student Success: An argument for integrating learning support with course content.  Wilfrid Laurier University has offered course-integrated learning support (supplemental instruction or SI) since 2006. SI provides weekly learning sessions that are facilitated by trained near-peer student mentors. These sessions integrate learning strategies into course content while encouraging students to engage their course content through peer collaboration and discussion. Quantitative analysis illustrates that student participants receive higher final course grades than nonparticipants. The advantages to the institution include a reduction in attrition rates and an improvement in retention rates resulting in increased funding to the institution. 
	CACUSS 09 Conference

	Teaching  - Student Evaluation of Teaching 
	University of New Brunswick
	Reiterative evaluation of student work -- a natural extension of experiential learning, participatory in-class discussion, interaction with guest resource people, and autobiographical reflection – can become a catalyst for the individual’s further development and for self-initiated and self-directed learning. An invitational approach, developmental feedback encourages students to revisit their own learning, to take ownership of it and responsibility for it, and through further reflection, to fine-tune, expand, and deepen their content knowledge, insight into their own thinking and learning, and their transfer of learning to professional practice and daily

interactions. In teaching a mix of practicing and aspiring adult educators about diversity and inclusion and about respectful workplace practices--both potentially sensitive topics—this approach has helped to provide that crucial climate of safety for risk taking that encourages and supports deep and authentic learning, in both face-to-face and distance learning contexts.
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	Teaching - Clickers
	McGill University
	In 2006, McGill University created the notion of (Re) Design Initiatives that would focus on transforming student learning experience by channelling major university resources to a single project. The first (Re) Design project, focused on enhancing student engagement in large undergraduate courses with the support of clicker technology.

Evidence of the impact on student engagement and experience of learning of over 7,000 students

in 120 courses across all major disciplines. There is evidence to suggest that large classes have become more learning

centered. In addition, the impact continues to spread across large classes in the university as it moves successfully from pilot project to university wide system. 
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	Teaching - Clickers 
	York University
	Classroom response (clicker) systems are becoming more commonly used in science higher education, transforming large, impersonal lecture halls into dynamic environments for active learning, instant feedback, and discussion. While there is an abundance of introductory material available about clickers, fewer resources are available for instructors familiar with such systems. 
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	Teaching - Critical thinking
	York University
	Critical thinking as part of the first-year experience curriculum.  Roundtable discussion
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	Teaching - Feedback
	University of Saskatchewan
	“Listen up!”: Considering the Cognitive and Affective Benefits Derived from Providing Students with Audio-Recorded Feedback.  Frustrated with being time-constricted when offering students written feedback on their major course
assignment, the presenter imagined the amount and quality of feedback she could provide if the feedback was oral, rather than written. Following an experiment implementing recorded audio feedback, the presenter uncovered both intended and surprise outcomes so positive that she searched for other examples of this feedback strategy. She discovered a small but passionate group of teachers internationally who had also employed (recorded) oral feedback with the same results. 
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	Teaching - Hybrid Courses
	University of Guelph
	Students entering university are faced with large classroom environments. Lecture halls of 300, 500 and

more seats are not uncommon in first year while course enrolments can be counted by the 1000’s. With limited budgets, personnel and space, how might we use technology effectively to facilitate and enhance student learning in the introductory years? How might we attempt to make a large course feel small? With the availability of course management systems, such as Blackboard and Desire2Learn, instructors are provided with a collection of tools to help support the learning process outside the traditional classroom space. 
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	Teaching – Idea Incubator
	University of Waterloo
	VeloCity (velocity.uwaterloo.ca) is a residence-based "idea incubator" for 70 top UW student technology-entrepreneurs who want to turn innovative ideas in mobile communications and digital media into viable business propositions. 
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	Teaching - Improving Outcomes by Integrating Professional and Arts Programs
	University of Windsor
	As a professional discipline, social work seeks to preserve its historical success and meet societal demands by bridging its discipline to the liberal arts curriculum. Disability studies, through concentration on the liberal arts, emphasized the deconstruction of medicalized disability. This resulted in a paradigm shift, underlining empowerment and supporting the helping professional as one who works with, not for, the client. Noting ways social work is embracing the deconstructionist perspective of disability, the presenter describes how social work is reinventing itself by integrating knowledge from disability studies. With the commitment to

accessibility and the passage of the 2005 Accessibility for Ontarians with Disabilities Act, the demand for disability studies resulted in an honours Disability Studies program at the University of Windsor in 2008. Disability Studies made accessibility achievable through a vision of empowering strategies. Promoting accessibility, as outlined by disability studies, met the goals of social work and heightened the awareness and knowledge of the social work profession. 
	STLHE Conference 09

	Teaching – Interactive Teaching Techniques
	St Francis Xavier
	The risks and benefits of incorporating interactive teaching techniques designed to encourage students’ active engagement with the course content in larger classes. Risks include: preparation time, loss of class time, effort required to create a warm, comfortable classroom that allows the students to “risk” participating, and the risk that students think that class (and professor) is fun/entertaining and

therefore, they do not need to read/study the materials for assignments and/or exams. Benefits far outweigh

the risks for including interactive teaching techniques in larger classrooms. Specifically inclusion of these techniques leads to a warm, open classroom that allows for student-student and student-teacher interaction and facilitates learning. Other benefits include: students come to class, students come to class ready to “do” something related to the course content, students review material more frequently, students are engaged during class, as well as others. 
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	Teaching – Learning Campus Model
	University of Windsor
	Increasingly, institutions of higher learning emphasize initiatives intended to promote student success. These

efforts occur at many levels, from instructor activities, to departmental reform, to campus-wide programs.

Whether grass-roots or top-down, attempts to improve student experience can run into challenges: how can

we plan, implement, and support sustainable change that works at the local level, respects individuals’ and

departments’ evolving needs, skills and cultures, and connects with the resources and mandate of the wider

institution? A “learning campus” model balances local and central initiatives to strategically coordinate efforts to meet

common needs. Unlike purely centralized initiatives, this model values disparate learning cultures and spaces

and encourages independent endeavour. Participants will explore the learning campus model collaboratively,

using principles of New Urbanism to analyze campus needs identify guiding principles and develop a strategic repertoire for planning change. New Urbanism is an approach to urban planning that gives people the opportunity to make choices. It is the art of place-making, and promotes human-scaled autonomous neighbourhoods that help facilitate sustainable communities. 
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	Teaching – Learning Journals
	Memorial University
	Learning journals can facilitate personal growth in addition to the pure acquisition of skills. When used in a study skills credit course, the learning journal is seen as a powerful meta-cognitive tool through which students demonstrate a growing awareness of their learning processes. More importantly is the broader role the learning journal plays that can lead to changes in how students view themselves as persons. These changes can be profound, unforeseen and are enhanced by the type of regular and contiguous feedback the journal provides. 
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	Teaching - Mask-Making in Medical School
	University of Victoria
	In the medical program at UBC, students listen to lectures on the topic of violence for 1 month, for a total of 4 lectures, in the “Doctor, Patient and Society” course. Violence, and the role of the physician, is something that many of these students have never thought about before, and they find it difficult to come to terms with. Within the medical school curriculum, there are lectures followed by discussion groups to deal with this topic. At the Island Medical Program (IMP) at UVic, a distributed site of the UBC medical program, we

wanted to enhance the student experience with some participatory activities, that were outside of the regular

curriculum. We decided that an art project – specifically mask-making – would allow the students to find another route through which to reflect, learn and discuss these complex issues and feelings. After a faculty development session for the tutors to learn how to make the masks, we had the students make, decorate, discuss and display their masks. We discovered that this allowed the students the opportunity to talk about this topic with more depth, and that they really valued the experience, as evidenced by the comments that they made in a focus group with a member of the assessment and evaluation team.
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	Teaching - Peer Reviewed Writing in Large Classes
	University of Windsor
	An innovative solution to the issue of grading student papers in the context of large classes. Software developed at the University of Windsor (through MySQL, and Microsoft Office) has students marking student papers in a 3-phase process. In Phase-1, students are given an article to summarize and offer

a 4-8 paragraph commentary, done so through a simple data-collection webpage developed with MySQL. Those data are transferred to MS-Excel where an algorithm ensures that students will not mark their own papers. Coupled with both MS-Word and MS-Outlook, personalized emails are then generated for each student. In Phase-2, students receive an email containing a summary of the instructions, a marking rubric, and six randomly assigned student assignments (summaries and commentaries). They are given one week to

complete their marking and critical comments, submitted to a new data-collection website. In Phase-3, they

receive another email with the grades and comments from their six student markers. Of their six marks in total,

the highest and lowest marks are dropped (to eliminate outliers), and the average of the remaining 4 marks

constitutes their grade for the assignment.
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	Teaching - Peer-to-Peer Learning
	University of Toronto
	University pedagogy traditionally relies on a hierarchical model in which knowledge is transmitted by content

experts to the uninitiated. Recently, however, more collaborative and peer-to-peer approaches have become increasingly common in institutions of higher learning. 

The Peer Coach program helps students develop a better understanding of their own writing process and strategies to help them develop their writing skills. Facilitated Study Groups, adapted from UMKC’s Supplemental Instruction program, give students a chance to master a variety of study

strategies relevant to their course material. By creating a space in which to engage with the process, rather

than the content, both programs help students take control of their own learning. 
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