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WHAT ISIEQCQ

- ORIGINS
- PRIORITIES
- RECENT REPORTS



HIGHER EDUCATION QUALITY COU

A HEQCO is andependentagency with a
mandate to conduct research and give
policy advice tahe Minister of Training, OI\_\III?I‘)[%IO
Colleges and Universities (MTCU )adin IN LEARNING
aspectsof PSE in Ontario |

Al 9v/ihQa ONBI (A2 Y 4. . HRmmdt
Ontario: A Leader in Learnifgae ol |
Review, 2005 Vg, 1IN

Al oav/ih ¢Fa I doy OKSF
06 Budget as part of the-yearReaching
Higherinitiative
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Accessibility

(including retention, underrepresented groups, etc.)

Quality

(including student engagement, teaching and learning, etc.)

Accountability

(including KPIs, mukyear agreements, system design, etc.)

4AWps. Higher Education
7} : :
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HEQCO RESEARCH PROJECTS

Total

Published Completed Underway

Projects
Accessibility 15 10 10 35
Quality 14 17 17 483
Accountability 12 5 3 20
Internal (Various) 12 2 8 22
TOTAL 53 34 38 125




SYSTEM DESIGN

A The present approach tdaccalaureate
educationin Ontariois not sustainable
and is in need of significantodification

A Advocates theestablishment or
emergence of new types @ostsecondary
Institutions, and measurethat would
lead existing institutions to concentrate
more on certain kinds of activities

A A new focus on teaching, including the
possibilities of teachinfpcused faculty
and or differentiated and teaching
focused universities,-8ear degrees, etc.
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DIFFERENTIATION OF UNIVERSI

ACKS . SYySTAlua 2F DNBFGSNI 5AF
Sector(October 2010)

Ahy il NA2Qa dzyAOSNBAGE &adaeadasy
A The provincial government should fund universities in areas

where they can excel

A Bilateral agreements between individual universities and the
MTCU could include targets for enrolment, student mix, priorit
teaching and research programs and areas for future growth
and development

4Was. Higher Education

A ()ality Council

'4 , of Ontario 8
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TUITION

A Tuition Fee Policy Options for Ontaffidarch 2011)

Aaqc¢2 &udieshaveiot shown a significant relationship
between tuition fees and either participation rates
AN Rdz GA2Y NIF 0Sa¢é

AaLYy Sdrms @itichfee increases between 199800
and 20072008 have been almost completely offsst the
combined effects of education tax credits ahd/ F € I (1 A 2y

A In 200708, only 50%f lowest incomdull-time university
studentsand 30% of college students appli@dOSAP

4Was. Higher Education
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STUDENT SUCCESS

- HEQCO RESEARCH PROJECTS
- BROADENING THE DEFINITION
- CONTRIBUTING FACTORS



STUDENT SERVIGEBAIRS

A In 13 Ontario colleges/universities, portfolio usually includes:
I Sudent Leadershipand CommunityDevelopment
I Gounseling Health and Accessibilityservices
I Career&ervices
I Academicor LearningXills Services (litera@dnd numeracy)
I DiverseSudents(Aboriginal, firstgeneration, international, womenl.GBTQQA)

A Initiatives employed to promote student success include:
I First Year Transition Interventions
i ¢F NBSMWS\R({6&! Ot 2Lddzf I GA2Y &
I Financial Support and Incentives
I Targeted Classes/Programs
I Skills Enhancement Initiatives

4Was. Higher Education i o ) o o
A ()ality Council SourceT . SeifertQrganizational Structure of Student Life Divisions: Commualf[mng

| 4 - .
4 W o onerio Who We Are and What Wgdbihcoming).
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RFFO06: STUDENT SERVICES

FirstYear Transitions

Nipissing University Introductotyniversity CourééNIV1011) aAdademic Retention & Success
Lakeheatniversity Firstyear ExperienBeogranforUndeiRepresentestudents
Niagara College of Applied Art: Academiddvisement in the Partisyranto Increase University Access

Targeted Populations

Ryerson University AccessEngagement, Retention and Success eRé&prdsented Populations
Cambrian College Impact of Mental Health Problems within Community College Student Popt
BrockJniversity Statistical Variances in Student Financial Aid: Is Less More?

Ontario College of Art & Desigl Impacbf ‘'SheltereBglish as a Second Language $EShorProgramming
DurhanCollege & UOIT Student Suppéwsociatedith Collegdniversity Collaborative Outcomes

York University StudenBerviceandAcademic Engagement of Recent Adult Immigrant Students

Skills Enhancement Initiatives
Huron University College Writing Proficiency Assessment
Brock University An Evaluation of the Impact of LeSkiliggervicesn Student Academic Success

Georgian College of Applied Al Information Literacy Competency Standatddents
CourseBased Initiatives

Carleton University Effectivenesd the Peekssisted Study Sessions (P&&RudenSuccess
Queen's University Supported Learning Groups (SLG) in Residence

Brock University An Evaluatiai theOnline Writing Skills Workah8pock University
University of Guelph Skills Objectives of Peer HElpgranlongitudinal Analysis

4Was. Higher Education
A O ality Council

'4 ' of Ontario 12
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NSSE INTERVENTIONS

FirstYear/CoursBased
Queen's University 1st Year: Increasing Student/Faculty Interaction in Large Classes

University of Western Ontlst Year: Redesign of Selected Courses to Increase Science Literacy
University of Ottawa 1st Year: CourBased Learning Community for Social Science

University of Windsor 1st Year: Intrusive Advising Intervention for 1st Year Business Students
Queen's University 4th Year: Enhanced Academic/Tutorial Support System for Electrical Eng
University of Waterloo  1st & 4th Years: Redesign of Selected Courses to Enhance Engagement

First Year/Skills Enhancement
Carleton University 1st Year: Teaching Assistant (TA) Mentorship Model

University of Guelph 1st Year: Supported Learning Groups fasKhigpurses
Ryerson University 1st Year: Improvement of Writing Skills Competencies

Wilfrid Laurier University 1st Year: Peer Learning Program to Improve Information Litera&y\MRgsgal

AW». Higher Education . .
A anlity - Chris Conwaynplementing Engagement Improvements through Targeted

L/ o oo Interventions, Final Report: Intervention Processes, Impacts and Implicatio]13
Informing the Future of Higher Education (2010)




OTHER HEQCO PROJECTS

Contractor/PSE
HEQCO Resear&tudy o
Institution
Willingness to Pay for Postsecondary Education Amoeyy ésehee@roups SRDC
Shifting from Retention Rates to Retention Risk York University

Identifying Trends and Supfoor&tudents with Autism Spectrum Disorder Transitioning into Postsecondakjcorn MacKay, S.

Organizational Structure of Student Life Divisions: Communigatiug \Afeb What We Do Seifert, T.

: . [ ity of T h
The AOpportunity Knockso Supplement al Me r I ST (R

(UTSC)
Collegé._evel Literacy: An Inventory of Current Pra@ticags atr i o0 0s Col | eges Fanshaw€ollege
University Faculty Engagement in Teaching Developmefthaderities, Britnell, J. et al.

Aboriginal Sélfd ent i fi cati on and Student Data in C OldfordS. &Jngerleide€.

PromisinBractices: Increasing and Supporting Participation for Aboriginal Students in Ontario R.A. Malatest & Associates Ltd

Emotional Intelligence Interventions to |Stuelese Success SirSandfor&leming College

King, A.J.C., Warren, W.K., King,

Wh D 0 T P E i on
o] oesnodt Go o] ostsecondary ducat M.A.. Brook. J.E.. & Kocher. PR.

4Was. Higher Education
A O ality Council
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DEFINING ¢! 59b¢ { !/

Access Graduation

Retention Employment

Barriers Skills Acquisition

Persistence Relevant Skills

First Generation Learning

Engagement Outcomes Satisfaction

Under-
Represented

Credit Transfer Income

Completion

4AWps. Higher Education
7} : :
v Quality Council
4 ' of Ontario
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Course Based
Interventions

Student Services /

Teaching
& Learning
(SoTl)




BACKGROUND FACTORS

- INSTITUTIONAL
-STUDENT POPULATION



INSTITUTION SIZE

University Size

i Large @ Medium i Small & Very Small

Very Supportive
Supportive _
Neither _
ndependence |
OI% 2(;% 4(I)% 6(I)% 8(I)% lOIO%

% of Universities

‘l',b‘ High[getr Eélucatigl)lw SourceLori McElroy and Alex Usher, WEESA8uring Differences in
v, P JEny sound Academic Challenges and Grades at Canadian Uiteavsitisint

Informing the Future of Higher Education presentation for CIRPA 2010).




INSTITUTIONAL POLICIES

Institutional Policies

m
)
o
>
=
)
-

Can repeat a previously passed course

Later course withdrawalates

¢

Flat fee course tuitions

More generoustuition refunds

¢

v Highl,er Eélucaﬂ,(fﬂ SourceFeliceMartinelldBrock Universiyggademic Regulations, Tuition
"'V gngr:zriooum Refunds, and Student Persistence and Program(Ebaergesint 19

Informing the Future of Higher Education presentation at CIRPA 2010).




ENTERING H.S. GRADES

96.0% -

94.0% -

[ Queens
) .
§ 92.0% -
i  [Toront]
© 90.0% - | wifrid Laurier|
5 # [Wateroo
£ 88.0% -
g o Vetaser
& 86.0% -
2
©
c
N 84.0% - ’
#[Ryersor
o[vorr
82.0% - & | Trent
R2 =0.6659
80.0% T T T T T 1
76.0% 78.0% 80.0% 82.0% 84.0% 86.0% 88.0%

OUAC High School Average (2008)

4Was. Higher Education
Quality Council

¥ ¢ ? S Ontario SourceHEQCO, employing OUAC and CUPA data (2008). 20
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PROGRAM TYPE

80 -

60 -

40 -

B Attended/left
20 -

AW Higher Educatic . L
a Qlfljaj[ietg/ éﬁif..?!ff” SourceAcademic&rom Pos$econdary Application to the Labour Market

'4 ' of Ontario (2010) 21
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ACADEMIC PREPARATION

AKMH USFOKSNBKZ2FFAOAI f :
teachers and schools can do to ensure student

success If and when individual students are not
gAtftAYy3 G2 Sy3alF3asS 2NJ

A 27.3% of secondary students who responded ta
adzNISeé AYRAOFUOSR GKI
SAUKSNI a2FaGSys Yz2aua 2

SourceDr. Charlddngerleide€CLEvaluation of the Ontario Min tyf 22
Educatlonés Stude t(SeptmberQO@S)L



APPROACHES TO LEARNING

Group 1
Group 2
Group 3
Group 4
Group 5
Group 6
Group 7
Group 8

2.62

2.85

2.90

3.22

3.43

3.49

3.70

4.07

Strategic

2.

(o)}

7

2.71

3.50

3.28

3.03

3.52

3.49

3.86

Surface

3.

IS

9

2.99

2.80

2.41

3.05

3.31

2.58

1.99

b
S
Q
=
+—
c
LL

-2
=
o1

2.80

1.88

2.86

3.65

2.50

2.06

%
sample

7.4%
15.1%
14.5%
14.5%
12.4%
6.9%
17.3%
11.8%

Tentative Label

Memorizer with expectations

Just putt.
Strategist
Relaxed student
Nonstrategic worker bee
Driven to succeed
Inquiring student

Student scholar

4Was. Higher Education
A ()ality Council
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4 , of Ontario
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SourceV.Schonerd. AndreyR.Jayasunder&.Joakinand DHambly
St udent SyesahdSenserof Entilenfenpublished)
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STUDYING EFFORT AND GRADE

31.7
90+
4b)
'% :
5 0.3 M Total Time at School
> 80to89 ' work
‘»w
o i Total Time Studying
IS 28.4
=2 70to 79
©
(4b)
S 27.3
below 70 '
] ] ] ] 1
0] 10 20 30 40
Hours per Week
‘l',b‘ Higher Education Sourcelori McElroy and Alex Usher, HEE&uring Differences in Academic
. D gnglr']ttgr%)“”C" Challenges and Grades at Canadian Uni{feesitégBoint presentation for

Informing the Future of Higher Education CIRPA 2010).



TEACHING AND LEARNING

- WHATHEQCM®IAS DONE
- WHAT WE WILL BE DOING
- A FEW EARLY FINDINGS



BCSSE, NSSE AND FSSE

 BCSSE FSSE

Misunderstanding Gap

A measure of the distance
between what instructors think
students are, or should be,
accomplishing and what students
believe they have accomplished

or will accomplish

Disappointment Gap

A measure of how far
a0dzRSyadQa | Od dz
differ from their original
expectations

AW». Higher Education

v @ Quality Council Source: M. Me_mcuso eDa&appointment, Misunderstanding and Expectation§6
« W o Ontario A Gap Analysis of NSSE, BCSSE an@2e3SE

Informing the Future of Higher Education




BCSSE, NSSE AND FSSE

Course Challenge

Writing

Higher-Order Thinking Skills
Active Learning
Collaborative Learning
Out-of-Class Interaction
Course Interaction
Information Technology
Diversity

Student Success Suppor
Gains in Practical SKkills
Gains in General Educatior

\ 24

—t

UJ

—

-30 -20 -10 0 10 20 30 40 50
m Disappointment Gap m® Misunderstanding Gap
BCSSE-NSSE NSSE-FSSE

"'i gﬁgiry%t‘jgﬂﬁ” Source: M. Mancuso eDaappointment, Misunderstanding and Expectation§7
«V A Gap Analysis of NSSE, BCSSE an@2e3SE

of Ontario
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STUDENFACULTWTERACTION

StudentFacultylnteraction, First Year Results
NSSE 2006 and 2008, Ontario Universities

35

30 /A\

LA AA@ ATaVYAA
09,%%5 " 0" "peUd0e

20 ()
\o/ @ \_/

15
< > N} X . X N
& q}&\ e’bb & & ?—}(\Qo S S & & k\oo < ¢ *0&

NI 2N A SR S C A N I S\ C A > MR- P
? o7 ¥ & S X OO AR S) <0 D

NENCARERN <

s%

- 2006 A 2008

4Was. Higher Education
A ()ality Council

Y« W of Ontario Source: HEQCO using data from NSSE 2006 and 2008. 28
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STUDENT PERCEPTIONS

Delivers interesting, well prepared and organized lec 83.7%
Enthusiastic, entertaining or motivating in the classrt 74.6%
Able to communicate the subject in multiple ways 52.4%
Able to meet regularly with students 25.8%
Clearly outlines expectations at the beginning of the 22.4%
Students often do well in his/her course 17.2%
A prominent researcher at the cutting edge of his/he 13.2%
Integrates technology well into the learning environn 6.9%

4Was. Higher Education . .
A ()uality Council Source: Ontario Undergraduate Student Alliance&(@ar®AResults of the 29

| 4 5 X
« P ciontario Canadian Student SufPeperPoiptresentation, 2010).
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TAKING STOCK

A Provide more formal opportunities for
faculty to prepare for their teaching
role

A Support scholarship and research in
teaching and learning

A Enhance the role of educational
developers and teaching centres

Research on-‘I'eaching
A Place more emphasis on active and Learning

learning for students and the in Higher Education

assessment and development of
. Julia Christensen Hughes and Joy Mighry
curricula

4AWps. Higher Education
a

Quality Council
'4 ' of Ontario 30
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CFFO20: RESEARCH PROJECTS

Large Classes

Queends Uni ver si|Lecture Capture and Blended Learning in Large University Classes

Teaching Skills for New and Future Faculty

Carleton University The Role of New Faculty Orientations in Improving the Effectiveness of Teaching
Colleges and Universities

Ryerson Universigy{O) The Impact of the Instructional Skills Workshop on Faculty Approaches to Teachi

University of Toronto Developing Teaching Assistants as Members of the Teaching Team

University of Western Ontario Teaching Assistant Training Program for International Graduate Students

University of Windsor Canadads First I nternationally Recog

University of WindséwWO Graduate Teaching Development Programs

Information and Communication Technology in Classrooms

Seneca College The Impact of Tablets on Writing Skills in College Remedial English Classes

High Impact Practices
Nipissing Universityl(JBrantford Alternative and International Field Practicum Models in Teacher Education

University of Guel@ioiestog&uelph|Active Learning Strategies in Introductory Financial Accounting
HumbeBrock, McMaster)

University of Waterloo Onl ine Teaching of Professional and
York University Community Service Learning and Community Based Learning as Approaches to
University Student Learning

Core Skills and Competencies
MohawkFanshaweé-leming, Conestoga, Cente|Remedidlanguage Programs at Ontario Colleges

4Was. Higher Education
A O ality Council

'4 ' of Ontario 31
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TEACHING IN LARGE CLASSES

A A study of approaches taken by Ontario universities to
maintain teaching and learning quality in largjge classes

A Semistructured interviews with instructors of large university
classes and with other university T&L staff

A To what extent have the different approaches dealt with:
I Student issues
I Teaching management and curriculum

I Administration, resourcing, technologies

4Was. Higher Education
A ()ality Council 32
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TEACHINGTREAM FACULTY

A Overview of the current range of teachirsgream
appointments at Ontario universities

A Qitical analysis of the benefits and drawbacks of
expanding the use of teachirgfream professors

A Emphasis on:
I teaching & learning quality,
I budgetary implications,

| effect on projected enrolment challenges while enhancing
research objectives,

I design and implementation issues

"b Higher El
Quality Co |

4 , of On tario
Informing the Future of Higher Education
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LESSONS LEARNED

, 4

I y

Awareness

Utilization

J

/'/




AWARENESS

- HOW IS AWARENESS CREATED
- WHO KNOWS AND WHEN?



UNIVERSITY 1011

14%

m Very familiar

12%

m Fairly familiar

11

Firstyear ~ Second year Third year  Fourth year

10%
8%
6%

O% 3 | I |

4%
2%

4AWps. Higher Education

v ?Qua[ity_@uncn Source: R. DunandA. CarfagniniFirst Year Transitions: An o N%GA )
] L GOl 9@l tdzZ UAZ2y 2F DbALAA@NMYI | YADS u
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UNIVERSITIO11

80%

70%
60%
50%

m Fairly familiar

m Very familiar

40%

30%

20%

10% l
0% . . — -

50%-59%  60%-69% 70%-79% 80%-89%  90% and

above
AW Higher Educati ”
a5y é;jf,;ﬂ,ﬂ’” SourceR. Dunn and ACarfagniniFirst Year Transitions: An 7
« W cionario 9@l fdzr GA2Y 2F bALAGZERMYI | YA Q’)él\%)\ ¥
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UNIVERSITY 1011

How did you hear about UNIV 10117 When did you first learn about UNIV 10117

Course Calendar/H During 1st year ofuniversitH
University Website o

After applying to Nipissing &

Students/Friends/Famin_ before choosing 1st-year _

courses

Academic/Faculty o
Advisor - After 1st year of university

Student SerViCGS- Before applying to Nipissin-

Before starting Nipissing &

Other after choosing 1st-year -
courses
0% 10% 20% 30% 40% 0%  10% 20% 30%  40%
bs. Higher Educati y
"'i Quality é;jf,;ﬂﬁ’” Source: R. DuremdA. CarfagniniFirst Year Transitions: An
« P ciontario 9@ fdzr GAZ2Y 2F bALAG@RMI ! YADS I\?E?’A ¥
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LEARNINGKILLW/ORKSHOPS

Survey 1: 2009

. (500 students)
Small Group Interaction

(workshops) Survey 2: 2010

Personalized Instruction (drep (1704 students)
help, consultations, tutor)

Tailoring of Instructional Material

(faculty and staff order Learning Skills Services Records
workshops)

Electronic Technology (interactiv

online writing skills workshop) T e [

2006/2007, 2007/2008 and 2008/2009

Avp gﬂ‘hetryEggﬁfc'ﬁ” Source: The Brock University Student Development Centre, (in association with

Y« VW of ontario EPI)An Evaluation of the Impact of Learning Skills Workshops on Studen89
Informing the Future of Higher Education Academic Succdfsrthcoming).




LEARNING SKILLS WORKSHOP:S

A Student awareness of the workshops was 67% in 2009 and
79% in 2010

AFirste SI NJ Aa0dzRSY 1aQ KS ISNaStarto 2 dz
and this increased by 20% from 2009 to 2010

A Enhancements to awareness campaign:
I 2010 rebranding activity Both Sides of the Brgin
I Website redesign
I Online selfregistration system
i a2zZNB yIFI@gA3IrotS tAyYy]l] TN
I Additional sighage around campus

SIges of thé Brain.

Breck

4ape. Higher Education Source: The Brock University Student Development Centre, (in association

¥ < , 35‘ y Cou undil with EPIAn Evaluation of the Impact of Learning Skills Workshops on ~ 4.()

Informing the Future of Higher Education Student Academic Suc¢sthcoming).




UTILIZATION

- ARE STUDENTS WHO REQUIRE IT OBTAINING HELP?
- WHICH STUDENTS TAKE ADVANTAGE OF THE INTERVENTIONS?



STUDENT FINANCIAL ASSISTANCE

4

Student
Low | . . High Need
(Lesgé\;\anncggno?(ﬁ)!nanCla'ligh Cost or Long

Duration)

Assistance

VS

42



LEARNING SKILLS WORKSHOPS

5,000

4,500

4,000 -

3,500 -

3,000 -

2,500 -

2,000 -

1,500 -

Number of First-year Students

1,000 -

500 -

2006/2007 2007/2008 2008/2009

m Learning Skills Participants @ Non-Learning Skills Participants

v gﬁ':het'/'fé’(‘:sggf;” Source: The Brock University Student Development Centre, (in association
YV Onté,ﬂio' with EPIAn Evaluation of the Impact of Learning Skills Workshopson 4.3

Informing the Future of Higher Education Student Academic Suc(:immcoming).



LEARNINGKILLW/ORKSHOPS

What is your current

overall average at Brock?

50%to 59% 1% 4%
60%to 69% 28% 21%
70%to 7% 49% 49%

80%to 89% 20% 24%

90%and above 1% 2%

4ape. Higher Education Source: The Brock University Student Development Centre, (in association with
Quality Council

L/ o oo EPI)An Evaluation of the Impact of Learning Skills Workshops on Studen{ 4
Informing the Future of Higher Education Academic Succe{ﬁmhcoming).




PEERASSISTED STUDY SESSION

90%

80% 78%

70% -

60% -

50% -

40% -

30% -

20% -

14%

8%

I

0 Hours 1-4 Hours 5+ Hours

10% -

0% -

Ave g’ﬂ’[‘f{ Eé'(‘)‘flﬁgﬁ” Source: C.A. Miles efTdlg Effectiveness of the-Resisted Study
VW o Ontério Sessions (PASS) Program in Enhancing Student Academic Success at 45

Informing the Future of Higher Education Carleton Univergi2@10).




SUPPORTED LEARNHR®UPS

3 Participating SLG Courses

ale
StudentEnrolment 1686 127
SLParticipation 187 45
SLEarticipationRates 11.1% 6.2%
GenderRatioin Classes 70% 30%

GenderRatioin SLGs 80% 20%

4AWps. Higher Education ~ ) . ‘
A ()uality Council Queends AUmsiesesrmeintty of | nnovative ﬁé a

v 5 . . . .
« W i Ontario Supported Learning Groups Pilot P(egrémoming, 2011).
Informing the Future of Higher Education




IMPACT

- CAN THE IMPACTS BE MEASURED?
-HOW EFFECTIVE ARE THE INTERVENTIONS?



PEERASSISTED STUDY SESSION

Final Course Grade by Hours of PASS Attendance
10
9
2 4

-c.is /
o 7
8 6 _40-27
O
% 5
) 4 +—Unadjusted
Z = Adjusted
g 3
i

2

1

O T T T T 1

0 1-2 3-4 5-9 10+
Hours of PASS Attendance
4ape. Higher Education Source: C.A. Miles efféle Effectiveness of the-Resisted Study
v Quality Council . . . .
« W o Ontario Sessions (PASS) Program in Enhancing Student Academic Success at 48

Informing the Future of Higher Education Carleton Univerg2910).



PEERASSISTED STUDY SESSIOIN

S0

-~
(=]
|

W
o
|

Value DFW Percentage
g

10

1 1] ) 1 1]
0 hrs (8254) 1-2 hrs (988) 3-4 hrs (462) 5-9 hrs (455) 10+ hrs (429)
Attendance Group

4ape. Higher Education Source: C.A. Miles efTdie Effectiveness of the-Resisted Study
Quality Council

Y« W of Ontario Sessions (PASS) Program in Enhancing Student Academic Success at 49
Informing the Future of Higher Education Carleton Univergiz910).




WRITINGPROFICIENGBSESSMEN

A Mandatory for incoming undergraduate students since 1998
A summary ofl,200 word reading
A essay discussing oré the issues raiseth thereading

A{(GdzRSY (4 Q ihgdvedlbdtvieenydaz-NE &
A (SummaryEssay, and Error Checksisbres)

A SentenceStructureand Grammar componertad little
Impact on improving student writingkills

Informing the Future of Higher Education

SourceT.A. Hyland>. Howelland Z. ZhangrheEffectiveness of the Writing
Proficiency Assessn{@viPA) in Improving Student Writing Skills at Huron
Universit¢olleg€2010).




