
From: Provost and Vice-President Academic <vpacademic@uwindsor.ca> 
Sent: May 29, 2020 4:32 PM 
Subject: Information for Students for Fall 2020  
 
Dear University of Windsor students: 
  
I am excited to tell you about our plans for Fall 2020. Our priority, in these exceptional times, is to ensure 
a safe, engaging, and successful term for everyone. I am writing to outline what you can expect for the 
Fall 2020 semester in an online or virtual environment. 
  
Why we made the decision to go online:  
  

• Our priority is safeguarding your health and safety and the quality of your learning 
experience. Given the current and anticipated conditions regarding COVID-19, this is the most 
sensible and flexible way to do that. 

• Our decision was made now so that you have time to plan your living accommodations for the 
Fall, and to make other decisions for the coming year, while instructors and staff have time to 
prepare great experiences for when you arrive. 

• Almost all other universities in Canada that have announced their plans have made similar 
decisions. About three-quarters are using a primarily online model. Nearly all others are entirely 
online. 

• On any given day, the University of Windsor, counting all students plus staff and faculty, is a 
community of 20,000 people. To borrow an analogy, that is the equivalent of a major sporting 
event or rock concert every day. Currently, that size of group is neither responsible nor permitted, 
and thus for the foreseeable future we need to find alternatives to face-to-face interaction. 

  
What we mean by primarily online:  
  

• All courses and final exams will be offered primarily in an online format for Fall 2020. If your 
courses are online, you will not need to come to campus in Fall 2020. For everyone’s safety, 
exceptions are being kept to a bare minimum.  

• You will be able to see when you register whether any of your courses are face-to-face.   
• UWindsor’s residences will be open in the fall. The Residence team has been working hard to 

ensure student and staff safety and a great residence experience. If you have any questions, you 
can reach them here.  

• Timelines for the phased reopening of campus buildings, such as the Leddy Library, the St Denis 
Centre, and the CAW Student Centre, will be based on provincial requirements, local health unit 
guidelines, and physical distancing protocols. Teams from across campus are planning for the 
gradual resumption of activities, including co-curricular programming and services on campus, 
once they become feasible. 

  
What to expect this Fall:  
  

• Great online courses from committed instructors  
• Hundreds of faculty members are reinventing and redesigning their courses, adding 

discussion groups, interactive learning tools, web resources, simulations, short video-
lectures, peer learning, student feedback, and one-on-one communication. Some courses 
will be live, but online. Some will be synchronous, others asynchronous. Many will involve 
a mix of flexible and real-time learning with opportunities for give-and-take with peers 
and instructors. We too are learning as we go, with help from many experts in the field.  
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• Innovative online student services, virtual social spaces, and student activities  
• Students and staff are working hard to create virtual Head Start and Welcome Week 

activities, virtual student events, peer mentor programs, easy-to-access virtual mental 
health counseling and accessibility services, and virtual clubs and student activities. 
Visit Supporting Your Student Journey for more information.  

• An inclusive learning environment that can be accessed from anywhere in the world  
• No matter whether you’re across the street or on the other side of the globe, you’ll be 

able to access online learning through UWindsor.  
• Ongoing communication as we get ready for the Fall  

• Student FAQs will be ready soon. We will be reaching out with more information about 
online learning at UWindsor as it becomes available. We have an additional 
portal here where you can send us any questions you might have.  

• Myth-Busting  
• Online courses are not cheaper for the University to offer. This is a common 

misconception. We have invested more than $1.5 million in additional support for course 
redesign, new learning technologies, and online teaching training, facilitated by 
experienced online instructors and nationally recognized, award-winning instructional 
design experts. 

• We are supporting, through matching funds, up to 50 new Co-op positions focused on 
online learning and teaching support. Instructors and staff are working diligently to 
implement solutions that support you and ensure that course learning outcomes are 
successfully met. 

• Tuition fees support the cost of academic program delivery, which is not specific to the 
mode of delivery (in-person or other). Your tuition fees are vital to maintaining the 
academic continuity and operations of the University, and to providing the supports you 
and your peers require both now and when we return to normal operations. As part of 
the balanced budget that we present annually to our Board of Governors, we have, after 
consultation with student leaders, set tuition fee levels for next year that will enable the 
University to continue to invest in high-quality courses and programs for undergraduate, 
graduate, international, and domestic students. Therefore, if you are taking your courses, 
completing your program, and getting your degree, then the regular tuition fees for those 
educational credentials will continue to apply. 

• Behind the scenes, many talented people are devoting thousands of hours to ensure that 
we continue delivering an exceptional University of Windsor degree. We extend a big 
thank-you to them for their innovative work. 

 
Finally, as we navigate this uncharted landscape together, I want you to know that when you register at 
the University of Windsor for this Fall, you are headed for a great UWindsor student experience, even if 
the online experience will be a little different from the face-to-face you expected. But you will be part of 
a family – a family of students, staff, and faculty. Strong, united, and caring. And together, we will remain 
Windsor Proud. 
  
I look forward to meeting you virtually this Fall, and to seeing you in person just as soon as it’s safe to do 
so!   
  
Douglas Kneale  
Provost and Vice-President, Academic 
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