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AR 10: Prepare / reprint a customer statement (either
Canadian or US dollars)

Procedure

This User Guide outlines the steps required to prepare / reprint a customer statement (either
Canadian or US dollars).
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Step Action

1. Click the Navigator button.
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Action

2. Click the Scheduled Processes link.

Scheduled Processes

Aclions w View v

Scheduled Processes
Overview

» Search
Search Results

View @ FlatList O Hierarchy

Schedule New Process

Resubmit | PutOn Hold | Cancel Process = Release Process

Name Process ID Status
Print Receivables Transaclions: Credit Memos 34763 Succeeded
Print Receivables Transactions: Invoices 34764 Succeeded
Print Receivables Transactions 34762 Succeeded
Print Receivables Transactions: Invoices 34761 Succeeded

https://efhc-test fs.ca2.oraclecloud.com/essUi/faces/EssUIShell?nd=,

USERS, TEST Doctor v

saved Search Last24 hours |~

viewLog &

Scheduled Time Submission Time

08-Jan-2018 4:41 AM 08-Jan-2018 4:41 AM
08-Jan-2018 4:41 AM...  08-Jan-2018 4:41 AM.
08-Jan-2018 4:41 AM 08-Jan-2018 4:41 AM

08-Jan-2018 4:38 AM 08-Jan-2018 4:38 AM

ifalse;256;.. FMPDH=T7688 aftMFC=88& afrMFCI=08:_afrMFM=08: afrMFR=068 afrMFG=08 afrMFS=0& afrMFO=0%

Step Act

ion

3. Click the Schedule New Process button.

Schedule New Process
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Schedule New Process

Type @ Job O Job Set

Name

Description

Step Action

4, Click the Name drop-down button.

v

Schedule New Process

Type @ Job O Job Set

Name

Description Evaluate Cerfification Updates
Evaluate Cerification Updates: Su_
Evaluate Absences

Evaluate Absences

Evaluates certification due dates and u_

Evaluates certification due dates andu_

Calculates entilements for unprocesse .

Calculat for

Migrate Previous Versions of Abse.
Update Accrual Plan Enroliments
Update Accrual Plan Enroliments
Calculate Accruals and Balances
Calculate Accrual and Balances: 5.
Withdraw Accruals and Balances

Search.

https://efhe-test.fs.cal.oraclecloud.com/essUi/faces/EssUIShell?fi

false;256;;... frMFDH=7688_afrMFC=88:_afrMFCI=08&

Transfers data, such as absence types,.

Evaluates employee events for enrollm
Evaluates employee events for enrollm
Generates accrual defails and balance
Generates accrual details and balance

‘Withdraws accrual details and balance

Step Action

3. Select the Search option from the drop-down list.
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Search and Select: Name

A Search

Name

Step Action

6. Click in the Name field. Enter "Create Customer Statements” in the Name field.
Step Action

7. Click the Search button.
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Search and Select: Name
4 search
Name  Customer Statements

Search  Reset

Name Description

I Create Customer Statements Generates state

Step Action

8. Click the OK button.

Schedule New Process

Type ® Job O Job Set

Hame [Create Customer Statements

for selected

customer sites.

Step Action

9. Click the OK button.
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Process Details

Process Options  Advanced  Submit

Name Créate Customer Statements

for selected and.. [ Notify me when this process ends

Schedule A9 09N as possivle Submission Notes

Parameters

* Transaction Business Unit UW BU
* Generate Bill
* Bucket
From Customer
To Customer
From Customer Humber
To Customer Number
site
* Cycle
* statement Date

* As Of Date

Step Action

10. Click the Generate Bill drop-down button.

Process Details

Process Options ~ Advanced = Submit

Name Créate Customer Statements

for selected and.. [ Notify me when this process ends
Schedule A% 5000 38 possiole Submission Notes

Parameters

* Transaction Business Unit UW BU

~ Generate Bill

* Bucket
Print a draft statement for a customer

From Customer STEETE RN T

Reprint Statements

To Customer

From Customer Number

To Customer Number

Site

* Cycle

* Statement Date

* As Of Date

Step Action

11. Select the required option from the drop-down list.
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Process Details

Name

Process Options  Advanced = Submit

Create Customer Statements

for selected and...

Schedule AS 500N as possible

Parameters

* Transaction Business Unit
~ Generate Bill

* Bucket

From Customer

To Customer

From Customer Humber

To Customer Number

Site

* Cycle

* Statement Date

* As Of Date

[ Notify me when this process ends

Submission Notes

uwBsu

Print Statements

v

Search: Bucket

Step Action

12.
down list.

Process Details

Name

Description

Schedule AS 500N as possidle

Parameters

* Transaction Business Unit
* Generate Bill

* Bucket

From Customer

To Customer

From Customer Number

To Customer Number

Site

* Cycle

* Statement Date

* As Of Date

Step Action

Click the Bucket drop-down button. Select the Statement option from the drop-

Generates statements for selected customers and...

Process Options ~ Advanced  Submit

Create Customer Statements

[ Notify me when this process ends

Submission Notes

uwBu
Print Statements

v

Statement
Search

13.
down list.

Click the Cycle drop-down button. Select the appropriate option from the drop-
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Process Details

Name Créate Customer Statements

Process Options  Advanced = Submit

for selected

and...

Schedule AS 500N as possible

Parameters

* Transaction Business Unit UW BU
~ Generate Bill Frint Statements
~ Bucket Statement
From Customer
To Customer
From Customer Humber
To Customer Number
Site
* Cycle

* Statement Date | Email Statement

* s Of Date Print Statement
Search.

[ Notify me when this process ends

Submission Notes

Step Action

14.
drop-down list.

Process Details

Name Create Customer Statements

Description

Schedule AS 500N as possidle

Parameters

*Transaction Business Unit - UW BU

* Generate Bill Print Statements
* Bucket Statement
From Customer

To Customer

From Customer Number
To Customer Number
Site

* Cycle Print Statement

* Statement Date | P017-05-15

* As Of Date

htps://efhc-test fs.ca2. oraclecloud.com/essUi/faces/EssUIShellnd=;xfalse;256:

Click the Statement Date drop-down button. Select the appropriate option from the

Generates statements for selected customers and...

Process Options ~ Advanced Submit Cancel

[ Notify me when this process ends

Submission Notes

Select Date

FrMFDH=T688:_afrMFC=88&_afrMFCI=08&_afrMFM=08_afrMFR=968_afrMFG=08&_afrMFS=08& afrMFO=0%

Step Action

15. Click in the As Of Date field.
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Process Details
Process Options ~ Advanced

Name Create Customer Statements

for selected and.

[ Notify me when this process ends

Schedule %S 5000 as passitle

‘Submission Notes

Parameters

* Transaction Business Unit UW BU
* Generate Bill Print Statements
* Bucket Statement
From Customer
To Customer
From Customer Number
To Customer Humber
Site
*Cycle Print Statement

* statementDate  2017-05-15 v

* As Of Date | 2017-05-15 e

Step Action

16. Enter the required Date in the As Of Date field.

Process Details

Process Options ~ Advanced  Submit

Name Create Customer Statements

Description GeNerates statements for selected customers and... [ Nofify me when this process ends

Schedule AS 500N as possidle

Submission Notes
Parameters

* Statement Date  2017-05-15

" AsOfDate  2017-05-15
Transaction Type
Primary Salesperson
E-Mail
Message 1
Message 2
Message 3
Message 4
Message 5
Message 6

Message 7

Cancel

hitps://efhc-test fs.ca2.oraclecloud.com/essUi/faces/EssUIShell?fnd=;;;false;256;... MFDH=7688._afMFC=88_aftMFCl=08:

Step Action

Click the Submit button.
Submit

17.

Date Created: 3/2/2018

Page 9



UWinsite

AR 10: Prepare / reprint a customer statement (either Canadian or US dollars)

User Guide

Step

Action

@ confirmation

Process 34765 was submitted,

18.

OK

Scheduled Processes
Overview
» Search
Search Results

View @ FlatList O Hierarchy

Actions v View v Schedule New Process  Resubmit
Name
Print Receivables Transactions: Credit Memos
Print Receivables Transaclions: Invoices
Print Receivables Transactions

Print Receivables Transactions: Invoices

https://efhc-test fs.ca2. oraclecloud.com/essUi/faces/|

Review the information. Click the OK button.

Y ) USER5, TEST Doctor ~

Saved Search Last 24 hours

PutOnHold Cancel Process Release Process View Log Eﬂ

Process ID Status

34763 Succeeded
34764 Succeeded
34762 Succeeded
34781 Succeeded

Scheduled Time
08-Jan-2018 4:41 AM

08-Jan-2018 4:41 AM

08-Jan-2018 4:41 AM...

08-Jan-2018 4:38 AM

Submission Time
08-Jan-2018 4:41 AM

08-Jan-2018 4:41 AM

08-Jan-2018 4:41 AM.

08-Jan-2018 4:38 AM

FrMFDH=T688._afrMFC=88_afrMFCI=08_afMFM=08_afrMFR=968_afMFG=08_afrMFS=08_afrMFO=0%

Step

Action

19.

Click the Refresh button.

]
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&
[

Scheduled Processes
Overview
» Search
Search Results

View @ FlatList O Hierarchy

Actions w  View w Schedule New Process | Resubmit PutOnHold Cancel Process Release Process  View Log Eﬂ

% € USERS, TEST Doctor =

Saved Search Last24 hours

Name Process ID Status Scheduled Time Submission Time
Create Customer Statements: Subprocess 34766 Succeeded 08-1an-2018 4:45 AM... 08-Jan-2018 4:46 AM...
Create Customer Statements 34765 Succeeded 08-Jan-2018 445 AM..  08-Jan-2018 4:46 AM...
Print Receivables Transactions: Credit Memas 34763 Succe 08-Jan-2018 4:41 Al... 08-Jan-2018 4:41 AM.
Print Receivables Transactions: Invoices 34764 Succeeded 08-Jan-2018 4:41 AM...  08-Jan-2018 4:41 AM.. v

hitps:/efhc-test.fs.cal.oraclecloud.com/essUi/faces/EssUIShell?fnd=; false: 256;;.. fMFDH=7688(_afMFC=88_afMFCI=08, =08 = =08 =08 _afiMFO=0¢

Step Action

20. Click the Succeeded link.

Succeeded

@ Information

Job Status  Process ran successfully,

Step Action

21. Review the information displayed. Click the OK button.
OK
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* € usersTEST

Scheduled Processes
Overview

b Search Saved Search Last24 hours |v
Search Results

View @ FlatList O Hierarchy

Actions w  View w Schedule New Process || Resubmit PutOn Hold Cancel Process Release Process

Name Process ID Status Scheduled Time Submission Time
Create Customer Statements: Subprocess 34766 Succeeded 08-Jan-2018 4:46 AM... 08-Jan-2018 4:46 AM...
Create Customer Statements 34765 Succeeded 08-Jan-2018 4:45 AM 08-Jan-2018 4:46 AM
Print Receivables Transactions: Credit Memos 34763 Succeeded 08-Jan-2018 4:41 AM 08-Jan-2018 441 AM_.
Print Receivables Transactions: Invoices 34764 Succeeded 08-Jan-2018 4:41 AM...  08-Jan-2018 4:41 AM.

v
e

Create Customer Statements, 34765: Details
Name Create Customer Statements Schedule Start 08-Jan-2018 4:46 AM EST
Submission Notes ParentlD 34765

Status  Succeeded

Completion Text

b Parameters

Log and Output

Attachment ESS L 34765 e
https://efhc-test.fs.cal.oraclecloud.com...h¥ ~FqwaVtOy5bCfeVaVw_ &ld=15659&download

Step Action

22. Click the Attachment link.

* € usersTEST

Scheduled Processes
Overview
b Search Saved Search Last24 hours |v
Search Results
View @ FlatList O Hierarchy
Actions w  View w Schedule New Process || Resubmit | PutOnHold Cancel Process Release Process
Name Process ID Status Scheduled Time Submission Time
Create Customer Statements: Subprocess 34766 Succeeded 08-Jan-2018 4:45 AM... 08-Jan-2018 4:46 AM... ™
Create Customer Statements 34765 ST P— %
Print Receivables Transactions: Credit Memas 34763 Suc
You have chosen to open:
Print Receivables Transactions: Invoices 34764 Suel [ 3476509
which is: Text Document (228 bytes)
Create Customer Statements, 34765: Details from: https://efhc-test fs.ca2 oraclecloud.com
2
Name Create Customer Statements Schedule Start 08-Jan2018 445 A Es] /et should Firefo do with thi fle?
Adobe Acrobat DC -
Submission Notes ParentlD 34765 o
O SaveFile
Status Succeeded
Do this automatically for files like this from now on.
Completion Text Settings can be changed using the Applications tab in Firefox's Options.
b Parameters Cancel
Log and Output
Attachment ESS_L_34765 v

Step Action

23. Click the OK button to open the attachment.
oK
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TEST Doctor v

Scheduled Processes

Overview
b Search
Search Results

View @ FlatList O Hierarchy

Actions w View v Schedule New Process  Resubmit  Put OnHold  Cancel Process  Release Process

Name Process ID Status
Create Customer Statements: Subprocess 34766 Succeeded
Create Customer Statements 34765 Succeeded
Print Receivables Transactions: Credit Memos 34763 Succeeded
Print Receivables Transactions: Invoices 34764 Succeeded

Create Customer Statements, 34765: Details
Name Create Customer Statements Schedule Start  08-Jan-2018 4:46 AM EST
Submission Notes ParentID 34765

Status Succeeded
Completion Text
b Parameters
Log and Qutput

Attachment ESS_L_34765
https://efhc-test fs.ca2. oraclecloud.com...hY~Faqwa¥tOySbCfeVOVw_&ld=15650&download

saved Search Last24 hours |~

oy @
Scheduled Time

08-Jan-2018 4:46 AM

08-Jan-2018 4:46 AM...

08-Jan-2018 4:41 AM

08-Jan-2018 4:41 AM

Submission Time

08-Jan-2018 4:46 AM

08-Jan-2018 4:45 AM.

08-Jan-2018 4:41 AM

08-Jan-2018 4:41 AM

Step

Action

24.

End of Procedure.
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