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AR 16: Reverse areceipt (Canadian dollars)

Procedure

This User Guide outlines the steps required to reverse a receipt (Canadian dollars).
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Step

Action

Click the Navigator button.
E
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Action

Click the Accounts Receivable link.

Accounts Receivable

Receipt Batches

Lockbox Exceptions

Unapplied Receipts

Accounts

L

Revenue

Receivable

All business units
vieww 51 Detach

BatchType  Status

Manual Ready fo post

Manual Ready fo post

.

Post Approve ¥

Batch Number

Date

Kellie Test Receipl  06-Dec-2017

priest 06-Dec-2017 1 1

A ox ™

Confim ¥

» © 0

USERS, TEST Doctor ~

=

Funds Capture

Review Customer Accounts

Control Count Actual Count

1 1
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Action

Click the Task button.
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Accounts Receivable

Billing Accounts

All business units

w x

D] = [ =

Revenue
Receivable

Receipt Batches. vieww 51 tach  Post  Approve ¥  Confin v
Batch Type Status Batch Number  Date Co
2 Manual Ready fo post Kellie Test Receipt 08-Dec-2017
Manual Ready fo post priest 06.Dec-2017
“
Lockbox Exceptions
O '
Unapplied Receipts
2
»
0
og 70 o
Days
Unapplied Credits
1
N
https://fefhe-test.fin.cal.oraclecloud.com/rece ffaces/Fnd B3%3B%3B%3Bfal: B256%3B%3B%

> © 0

Funds Capture

Receipts

El « Create Receipt

o) + Creae Receipts in Spreadsheet
A + Create Automatic Receipls

- Greate Remittance in Spreadsheet

« Manage Regsipts

= Manage Lockbox Transmission

= Lockbox Transmission History
Receipt Remittances

- Creale Receipt Remittance Batch

« Manage Receipt Remittance Batches

« Gomect Funds Transfer Emrors
Credit Memos

- Apply Gredit Memo

Customers
+ Manage Customers

Customer Account Balances

= Review Customer Account Details

+ Manage Lale Charge Balches
Accounting

« Create Accounting

+ Create Adjustment Journal

+ Review Jounal Eniries

« Receivables to Ledger Reconciliation

Receivables Periods
« Manage Accounting Periods

USERS, TEST Doctor ~

de_receivables_receivables_balan..]

Action

4, Click the Manage Receipts link.

Manage

Manage Receipts

4 search

Actions v View v

Business Unit
** Receipt Number Starts with ¥
** Customer Name

** Customer Account Number

** Receipt Date Equals v

Reassign Receipts

Receipt Number Status

MNo search conducted
“

- ** Batch Number

Search: Business Unit | ~ Receipt Method

» 6 0

USERS, TEST Doctor v

Done

Advanced | Saved Search Al Receipts ¥

* 4 least one is required

Q Status Equals ¥

Q Remittance Bank

Y State Equals ¥

Number

Receipt Method Customer Name Customer Account E‘\:'{;’ip‘

Reset Save..

Entered

Batch Number Amount

Action

Click the Business Unit drop-down button. Select the appropriate option from the
drop-down list.
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= I voersityaminear

Manage Receipts

4 search

Business Unit | U BU

** Receipt Number Starts with ¥
** Customer Name
** Customer Account Number

** Receipt Date Equals ¥

Actions v View v

Receipt Number Status Receipt Method Customer Name

MNo search conducted
“

Step Action

Reassign Receipts

P @ © usersTESTDoctor -

Done

Advanced | Saved Search AllReceipls v °
Business
o + At least one is required

- ** Bateh Number
** Receipt Method

Status Equals ¥
Remittance Bank

State Equals T

Customer Account ~ Receipt Entered
Number Date Batch Number Amount

6. Click in the Receipt Number field. Enter the required receipt number in the

Receipt Number field.

Manage Receipts

4 Search

Business Unit UW BU

** Receipt Number Starts with ¥ | 1

** Customer Name
** Customer Account Number

** Receipt Date Equals ¥

Actions w  View v

Receipt Number Status Receipt Method = Customer Name &1 =

Na search conducted
4

Step Action

Reassign Receipts

B © © useRrs TESTDoctor~

Dane

Advanced | Saved Search All Receipts ¥

** At least one is required

Batch Number

** Receipt Method
Status Equals ¥

Remittance Bank
State Equals v

Search

Customer Account Receipt Entered
be Date Batch Number Amount

7. Click the Search button.

Search
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= B vovenityawiodsar P © © UsERs TEST Doctor~

Manage Receipts Done
b |Search Advanced Saved Search All Receipts v
Actions w  View v Reassign Receipis 8

Receipt Number  Status Receipt Method Customer Name Customer Account ggf:ip‘ Batch Number Entered

Number Amount

Remitted Cash Receipts MARE NOSTRUM " 300137 23-Nov-2017 10.00 GAD
Reversed  Cheque 06-Dec-2017 1.00 CAD
Remitied Cheque MARE NOSTRUM " 300137 06-Dec-2017 100.00 CAD
Remitisd Cheque 05-Dec-2017 500.00 CAD
123 Remitted Cash Receipts 04-Dec-2017 1,660.00 CAD
123 Remitied Cash Receipis 08-Dec2017 Helen test 500.00 CAD
123 Reversed  Cash Receipis 06-Dec-2017 1.000.00 CAD
1234 Remitted Cheque 06-Dec-2017 100.00 CAD
1234 Remitied Cheque MARE NCSTRUM " 300137 08-Dec-2017  pinky test 500.00 CAD
12345 Remitisd Cash Receipis CUPE Local 1001 ' 300024 06-Dec-2017 552.00 CAD
12345 Remitted Cheque CHORNEY VIS | 300048 23-Nov-2017 1,000.00 CAD
123456 Remitied Cheque CHORNEY VIS | 300043 23-Now-2017 50.00 CAD

1355 Remitied Cheque MARE NOSTRUM " 300137 06-Dec-2017 400.00 CAD

b fhe-test.fin.ca2. .com/recei [faces/Fnd 1=%3B%3B%38%3Bfalse%38 9%3B%3B&H deld =itemNode_receivables_receivables_balan...

Step Action

8. Click the appropriate Receipt Number.

» © © usersTESTDoctor~
Edit Receipt: 1 Actions v || | Save  SaveandClose | Cancel
4 Receipt Information | show More
Customer
Status  Remitied ustome ¥ sov1a7 Currency cap
Number
Business Unit UV BU * Entered Amount 10000
Customer I\, oe NOSTRUM
Name
Receipt Type ~ Standard Customer Accounted Amount 100.00
site =
Receipt Method  Cheque Total Applied Amount 7000
Receibl g5 pec2017
Date
Receipt Number 1 On-Account Amount 0.00
ACCOUNNG o 017
Receivables Specialist v Unapplied Amount 30.00
Comments
Attachments None a W Exchange Gain or Loss 0.00
P Additional Information
4 Receipt Details 30.00 CAD
Application | History  Activty
Aclions v View v [x] Detach »
AD:;‘“"'D“ * Application Reference AmountDue  * Applied Amount Discount Excep! * Appli
»  Transacion 10005 30.00 CAD 70.00 0.00 06-Dec-
‘ v
n 10005: Details
Days Late -10 Amount Applied Base 7000 Document Number
Transaction Type  Operations Invoice Allogated Recelnt 7000 Cross-Currency Rate
Billing Number Balance Due Base 3000 Exchange Gain or Loss 000
0.00 4

Step Action

9. Click the Actions drop-down button.

w
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A

™ B © © users TESTDoctor~

Edit Receipt: 1 | save SaveandClose | Cancel
- , Reverse
4 Receipt Information | show More
ot Delete
Rp— e .
‘Number Postio Ledger
Business Unit  UWBU t 100.00
Customer ” MARE NOSTRUM Account in Draft
ame
Receipt Type  Standard Customer . View Accounting 100.00
ite
Receipt Method  Cheque Total Applied Amount 7000
Receibl g5 pec2017
Date
Receipt Number 1 On-Account Amount 0.00
Accou nllng 06-Dec-2017
Receivables Specialist Unapplied Amount 30.00
Comments
Attachments None a W Exchange Gain or Loss 0.00
P Additional Information
4 Receipt Details 30.00 CAD
Application | History  Activty
Aclions v View v [x] Detach »
#:;'CWD" * Application Reference AmountDue  * Applied Amount Discount Exception Reason * Appli
»  Transacion 10005 30.00 CAD 70.00 0.00 06-Dec-
‘< »
4 Transaction 10005: Details
Days Late -10 Amount Applied Base 70.00 Document Number
Transaction Type  Operations Invoice Allocated Receipt 7000 Cross-Currency Rate
Billing Number Balance Due Base 30.00 Exchange Gain or Loss 0.00
Maximum Discount 0.00

Step

Action

10.

Select the Reverse option from the drop-down list.

Step

Action

Reverse Receipt

* Date | h2-Dec-2017 [

* Category

Comments

[ Debit memo reversal

Tups ¥

Distribution

* Accounting Date  12-Dec-2017

* Reason

Context Value v

Reverse Cancel

11.

Click the Category drop-down button. Select the appropriate option from the drop-

down list.
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Reverse Receipt

*Date 12Dec2017 [ * Accounting Date  12-Dec-2017

* Category | Credit card chargeback reversa ¥

() Debit memo reversal

Type ¥

Step Action

12.
down list.

Reverse Receipt

* Date 12-Dec-2017 (@ * Accounting Date 12-Dec-2017  fig

* Category Credit card chargeback reversal ¥ * Reason Account closed v

Comments
“

[ Debit meme reversal
Context Value v
Type ¥

Distribution

Reverse Cancel

Step Action

Click the Reason drop-down button. Select the appropriate option from the drop-

13. Click the Reverse button.

Reverse
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ineversity « Windsor

Edit Receipt: 1

4 Receipt Information | show More

Customer
status - Reversed Account 300137
Number

Business Unit UWEU
Customer
tomer ” MARE HOSTRUM
Receipt Type  Standard Customer
Site
Receipt Method  Cheque Receipt
p

el 06.Dec-2017

Receipt Number

Accounting
Date

08-Dec-2017
Receivables Specialist

Comments
Attachments

¥ Additional Information

4 Receipt Details 0.00 CAD

Application | History ~ Activity
Actions w View v 5 Detach

AD;;‘“““ * Application Reference AmountDue  * Applied Amount

No data to display.
4

https://efhc-test fin.ca. com/r /faces/Fnd

» © © uUsERs TESTDactor~

Actions w | | save | saveandClose | Cancel

Currency
* Entered Amount
Accounted Amount
Total Applied Amount
On-Account Amount
Unapplied Amount

Exchange Gain or Loss

»

* Appli

de_receivables receivables_balan..

Step Action

14. Click the Save button.

Save

= @ vnversitpawincuor

Edit Receipt: 1

4 Receipt Information | show More

Customer
Account 300137
Number

Status  Reversed

Business Unit UWEBU

Customer

Nama  MARE NOSTRUM

Receipt Type  Standard Customer

Site

Receipt Method  Cheque Recei

ipt

Tl 08-Dec-2017

Receipt Number Accountin

0

ot 06-Dec2017
Receivables Specialist

Comments
Attachments

¥ Additional Information

4 Receipt Details 0.00 CAD

Application | History  Activty

Actions w View v 5 Detach
Ap;;i“’“"“ * Application Reference AmountDue  * Applied Amount

Ho data fo display.
«

https://efhc-test fin.ca2 oraclecloud.com/rec ffaces/Fnd

B © © uUsERs TESTDoctor~

Actions w | | save | SaveandClose

Currency
* Entered Amount
Accounted Amount
Total Applied Amount
On-Account Amount
Unapplied Amount

Exchange Gain or Loss

Discount Exception Reason

de_receivables_receivables_balan..

Step Action

15. End of Procedure.
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