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                                                       Workplace Violence Risk Assessment “F”:
Public or Other Events on Campus not Formally Assessed for Risk


	Loss Potential Rating on Job Hazard Analysis:
	     


	Complete this Risk Assessment if workplace activities include:

	· Workers that host/work at public or other events on campus that are not formally assessed for risk.
· Events may include festivals, receptions, tours, lectures, ceremonies, conferences, and sporting events.


	Assessment Information

	Position / Job Task / Activity:
	     
	Department:
	     

	Evaluated by:
	     
	Date of Evaluation:
	     

	
	
	
	


Please complete the form by answering the following questions.
	Brief Description of Workplace Activities:

	     


SECTION A: EXISTING CONTROL MEASURES

	Physical Environment / Measures & Procedures
	Existing Controls in Place


	1. Can workers call for immediate help when workplace violence occurs or is likely to occur?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Equipment to summon assistance; ie. individual or fixed alarms (sounding or silent) or cell phones (pre-programmed to call an emergency number) or other communication or monitoring devices

	
	 FORMCHECKBOX 
 Internal and external numbers for workers to call at all hours of operations posted or readily available

	
	 FORMCHECKBOX 
 Established procedure to use internal code word(s) to indicate that help is needed

	
	 FORMCHECKBOX 
 Other:

	2. Is the event held in a remote or isolated location?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Regular contact times established

	
	 FORMCHECKBOX 
 Designated person to monitor contact with workers, and to follow up if contact is lost

	
	 FORMCHECKBOX 
 Procedure of more than one person working in an area where there might be contact with public or clients

	
	 FORMCHECKBOX 
 Other:

	3. Is the event held at times of increased vulnerability, such as late at night or early morning?
 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Protocol to have workers leave the building in groups

	
	 FORMCHECKBOX 
 Security patrols arranged / Walksafe program

	
	 FORMCHECKBOX 
 Other:

	4. Do you have procedures for workers to follow when dealing with aggressive or violent clients or members of the public?
 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Staff members are trained in procedures for dealing with aggressive or violent clients. Procedures may include:

• recommended actions and responses
• conflict resolution / de-escalation techniques
• when to call for help or go to a safe area

	
	 FORMCHECKBOX 
 Other:


	Physical Environment / Measures & Procedures
	Existing Controls in Place

	5. Do workers handle cash as part of the event?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Cash tills are within view of each other (if more than one)

	
	 FORMCHECKBOX 
 Established procedure on the maximum amount of cash that can be stored in the till (large amounts should be deposited in locked drop safes or time-lock safes)

	
	 FORMCHECKBOX 
 Signs posted to notify the public of the locked drop safes or time-lock safes

	
	 FORMCHECKBOX 
 Cashiers have exit door(s) that leads to a safe area, such as an area occupied by other workers or the exterior of the building.

	
	 FORMCHECKBOX 
 Other:

	6. After the event has finished, do workers make cash deposits outside the workplace?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Security patrols used during deposits

	
	 FORMCHECKBOX 
 Workers’ travel times and routes are varied

	
	 FORMCHECKBOX 
 Buddy system or escorts used when carrying money

	
	 FORMCHECKBOX 
 Appropriate communications or individual security devices are provided to summon for help if needed

	
	 FORMCHECKBOX 
 Other:


Description

SECTION B: ADDITIONAL CONTROL MEASURES TO BE CONSIDERED
If there are any other control measures, procedures or an additional level of training that should be considered, please identify them below.  A representative from Health and Safety will contact you for further information and to develop an action plan, if required.

	1.
	     

	2.
	     

	3.
	     

	4.
	     

	5.
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