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                                                          Workplace Violence Risk Assessment ‘G’:

 Patrolling and Providing Protective Services


	Loss Potential Rating on Job Hazard Analysis:
	     


	Complete this Risk Assessment if workplace activities include:

	· Patrol, providing protective services and/or responding to security conditions on campus
· Law enforcement duties, investigating offences or accidents, affecting arrests


	Assessment Information

	Position / Job Task / Activity:
	     
	Department:
	     

	Evaluated by:
	     
	Date of Evaluation:
	     

	
	
	
	


Please complete the form by answering the following questions.
	Brief Description of Workplace Activities:

	     


SECTION A: EXISTING CONTROL MEASURES

	Physical Environment / Measures & Procedures
	Existing Controls in Place

	1. Can workers call for immediate back-up when workplace violence occurs or is likely to occur?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Equipment to summon assistance, such as individual or fixed alarms (sounding or silent) or cell phones (pre-programmed), or 2-way radios

	
	 FORMCHECKBOX 
 Internal and external numbers for workers to call at all hours of operations posted or otherwise readily available

	
	 FORMCHECKBOX 
 Established internal code words / numbers to indicate that help is needed

	
	 FORMCHECKBOX 
 Immediate contact with Windsor Police Services

	
	 FORMCHECKBOX 
 Other:      

	2. Do workers work at times of increased vulnerability, such as late at night or early morning?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Buddy system / minimum number of employees working during higher-risk times

	
	 FORMCHECKBOX 
 Procedures for responses to high-risk calls, ie. alarms, break-ins, disorderlies

	
	 FORMCHECKBOX 
 Other:      

	3. Are vehicles used by workers regularly inspected to ensure worker protection devices are in good condition?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A


	 FORMCHECKBOX 
 Procedures to ensure vehicles used by workers are regularly maintained, such as:

· pre-use inspection of the vehicle at the beginning of each shift (“circle check”)

· scheduled maintenance checklists

· checking interior and exterior mirrors and replacing damaged mirrors

· inspecting vehicle partition and other safety devices 

	
	 FORMCHECKBOX 
 Other:      

	4. Do you have procedures to inform/instruct workers and supervisors how to recognize and deal with high-risk individuals, situations, or locations where workers may respond to calls for service with a likelihood of physical violence?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Software / records management system to conduct searches to assess risks

	
	 FORMCHECKBOX 
 Workers are trained in procedures to identify and evaluate risks of violence related to specific locations or clients:

• location (unsafe area, isolation, unlit parking area, poor lighting, unsafe building)

• history of violence associated with activity/work location (robberies, etc.)

	
	 FORMCHECKBOX 
 Training could include:

• how workers will be informed about potentially violent people, situations, or locations 

• characteristics of aggressive or violent people

• signs of behaviour escalation

• recognition of potentially violent situations, including situations of sexual violence

• recommended actions and reactions, including when to leave or how to escape

• appropriate responses to incidents, including defusing hostile or aggressive behaviours

• risks of workplace violence arising from their job or location

• relevant measures and procedures

• protective equipment

	
	 FORMCHECKBOX 
 Other:       

	5. Do you maintain regular contact with workers who are securing or protecting valuables?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Cell phones/other communications or monitoring devices are provided to workers

	
	 FORMCHECKBOX 
 Regular contact times or check-in points established

	
	 FORMCHECKBOX 
 Designated person to monitor contact with workers and follow up if contact is lost

(e.g. an operations room operator may contact the worker every hour)

	
	 FORMCHECKBOX 
 Workers are trained in safety procedures on the duties and protocol in place when transporting valuables

	
	 FORMCHECKBOX 
 Other:      

	6. Do you have an established robbery prevention and response program?

 FORMCHECKBOX 
 YES

 FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 N/A
	 FORMCHECKBOX 
 Workers trained in robbery prevention and response program that includes:

• techniques for preventing robberies

• safe responses to robbery 

	
	 FORMCHECKBOX 
 Other:      


SECTION B: ADDITIONAL CONTROL MEASURES TO BE CONSIDERED
If there are any other control measures, procedures or an additional level of training that should be considered, please identify them below.  A representative from Health and Safety will contact you for further information and to develop an action plan, if required.

	1.
	     

	2.
	     

	3.
	     

	4.
	     

	5.
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