
COVID-19 Employee Pulse Check 
Survey Results

1,264

75.4%

SURVEY RESPONDENT BREAKDOWN

EMERGING AREAS OF FOCUS AND KEY ACTIONS TO BETTER SUPPORT EMPLOYEES

TOP EMPLOYEE CONCERNS (ALL STREAMS COMBINED)

TURNING THE RESULTS INTO ACTION

Survey Responses

Current Appointment Department / Area

Working
Remotely

Working Remotely 
and On-Campus

15.8%
Working

On-Campus

8.7%

Sent to 3,303 employees:
•     104 academic and administrative
              leaders/managers
•     906 staff    
•  1,017 faculty/faculty related
•  1,276 student employees 

The Employee Pulse Check Survey consisted of closed-ended and open-ended questions and included a 
branch logic that created a custom path through the survey, based on the respondents answer to the work 
location question (working remotely, working on-campus, working on-campus and remotely). The data 
was analyzed by the work location selected by the respondent. A comparative analysis was also performed 
to identify themes across the work location streams. The areas of focus listed below emerge as 
opportunities for the University to build upon to best support employees during this unprecedented time:

AGREEMENT WITH STATEMENTS PRESENTED (ALL STREAMS COMBINED)

The distribution of responses for each statement presented was reviewed to identify areas of strengths and 
opportunities for improvement. The statements listed below emerged as opportunities for improvement.

“I am able to balance work and personal life in a 
way that suits me during this time”

“I have the support I need to stay healthy 
(physically and mentally) during this time”

“The University has provided adequate supports 
to address mental health during the pandemic”

“I feel safe working on campus”

“I feel comfortable communicating concerns to 
my AAU Head/Supervisor related to the 
current situation”

“I am having enough meaningful contact with my 
colleagues during the pandemic”

“I am receiving the support I need from my AAU 
Head/supervisor to be successful during this time” 

“I have the resources, tools and access to the 
information that I need to carry out my 
work-related responsibilities effectively at 
home/remotely”

This document provides a high-level overview of the survey results. The quantitative and qualitative data gathered 
provide key information for the identification of recommendations to turn the survey results into action. 
Recommendations will be formulated by the Return to Campus Staff and Faculty Working Groups which will then 
be presented to the Executive Leadership Team. An implementation plan will then be developed to turn the 
approved recommendations into action.

Staff
Faculty and Faculty Related
Student Employees
Academic and Administrative leaders / managers
Others & prefer not to identify

44.5%

23.6%

19.8%

75.4%

15.8%

8.7%

5.8%
6.2%

Academic
Administrative and operational services
and supports
Student supports and services
Research technical and support services
Prefer not to identify
Other

52.3%
19.6%

13.4%

5.6%
4.6% 4.6%

Enhance mental health and well-being 
supports to:

Ensure that safety guidelines and protocols 
designed to keep people safe on campus are 
being followed by employees, contractors, 
students and visitors

Enhance monitoring mechanisms

Address concerns and non-compliance in a 
timely manner

Enhance the opportunities for engagement 
and connection across the university and 
within teams

Ensure employees are receiving the 
supports needed from their immediate 
supervisors and that those working 
remotely have the tools and technology 
(hardware and software) required to be 
successful
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For more information, visit: uwindsor.ca/humanresources/pulsechecksurvey
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Mental Health &
Well-being

Safety

Engagement &
Supports

Communication

Feeling isolated from the rest 
of my team/colleagues

Increased stress and pressure 
due to pandemic related 
stressors

Increased workload due to the 
impact of COVID-19

Stress due to potential job 
losses in the future

Concern about what would 
happen if people don’t follow 
safety protocols on campus

Concern about returning to 
campus and bringing the virus 
home

Anxiety about returning to 
campus due to fear of 
contracting COVID-19

Address the increased levels of stress, anxiety 
and pressure that employees are experiencing 
in their work and personal lives

Reduce burnout

Enhance work-life balance

Improve the effectiveness of current 
communication mechanisms and address 
communication overload; and provide clear, 
frequent communication that addresses the 
concerns of employees 

Enhance communication at the departmental 
level, particularly between employees and 
supervisors

Response Rate

The concerns listed below were identified the greatest number of times by respondents.

42%


