
We Know You Are Going To Travel; Here 
Are Some Quick Tips To Remember. 

Resources and contact numbers 

Pre-Trip Assistance- 519-742-3556 

Emergency within Canada or the United States- 1-800-936-6226 

Emergency outside of Canada or the United States (collect) - +519-742-3556 

Everything you need to bring 

Please bring your GreenShield Identification card and your provincial health card. 

Some other important information you should know 

Contact GSC Travel Assistance by phone, within 48 hours of commencement of treatment. 

You will be asked to provide your travel assist group number and your GreenShield identification 
number. You will find your Green Shield identification number on the front of your GreenShield card and 
the travel assist group number on the back.  

Plan details 

Your travel plan covers you for 180 days per trip commencing on the date you leave your province of 

residence. The maximum is $1,000,000 per calendar year. 

Who is GSC’s Travel Assistance provider? 

CanAssistance is the international medical service organization that GSC has arranged to facilitate our 
travel claims processing. All of GSC’s out-of-province/Canada claims are adjudicated and managed by 
CanAssistance. CanAssistance brings experience providing medical and general assistance for travellers 
over the past 30+ years with an extensive network of international partners like GreenShield. 
CanAssistance is a not-for-profit organization and delivers all call centre services from within Canada.

http://www1.uwindsor.ca/hr/benefits-0
http://www.greenshield.ca/sites/corporate/en/benefits-101/travel

