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R e s o u r c e s  t o  h e l p  y o u  i n  y o u r
L a n c e r  j o u r n e y !

ISC STUDENT
HANDBOOK

T h e  I S C  p r o v i d e s  a  v a r i e t y  o f  q u a l i t y  s e r v i c e s  a n d  p r o g r a m s  t o
s u p p o r t  a l m o s t  4 , 0 0 0  U W i n d s o r  i n t e r n a t i o n a l  s t u d e n t s ,  s c h o l a r s ,  a n d

t h e i r  f a m i l y  m e m b e r s  f r o m  o v e r  9 2  d i f f e r e n t  c o u n t r i e s .  W e  a r e  y o u r
c o n t a c t  f o r  i m m i g r a t i o n  a n d  h e a l t h  c o v e r a g e  a d v i s i n g ,  n e w  a r r i v a l s

p r o g r a m s ,  i n t e r c u l t u r a l  t r a i n i n g ,  a n d  m o r e !
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https://www.uwindsor.ca/international-student-centre/
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UNIVERSITY ESSENTIALS

Campus Map (Interactive)
https://web2.uwindsor.ca/pac/campusmap/index.php
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RESOURCES WITH CAMPUS LOCATIONS

Chrysler Hall North: South Entrance
https://www.uwindsor.ca/registrar/540/contact-us

Office of the Registrar

Chrysler Hall North, 1st Floor
https://www.uwindsor.ca/finance/student-accounts

Cashier’s Office (Student Accounts
Office)

Chrysler Hall Tower, Room 102 
https://www.uwindsor.ca/studentawards

Student Awards and Financial Aid

Office Residence Services Room 49, Vanier
Hall
https://www.uwindsor.ca/residence

Residence Services

Dillon Hall, lowest level
https://www.uwindsor.ca/success/advising
https://www.uwindsor.ca/studentaccessibility

Academic Advising and 
Student Accessibility Services

Joyce Entrepreneurship Centre, Suite 100
https://www.uwindsor.ca/career-development-
experiential/

Career Development & Experiential
Learning

CAW Student Centre basement, Room B-07
https://www.uwindsor.ca/uwincard

UwinCARD

Chrysler Hall Tower, 3rd floor
https://www.uwindsor.ca/grad

Faculty of Graduate Studies

Lambton Tower, Room 1100
https://www.uwindsor.ca/coop-workplace-partnerships

Co-operative Education & Workplace
Partnerships

Just off Sunset Ave & University Ave
https://leddy.uwindsor.ca

Leddy Library

CAW Student Centre basement
https://www.uwindsor.ca/bookstore

Campus Bookstore

St. Denis Centre Building, 2555 College Ave,
Windsor, ON N9B 3P4
https://golancers.ca/index.aspx

Lancer Rec

ONLINE RESOURCES

UWinsite Student
https://www.uwindsor.ca/registrar/uwinsite-student

Safe Lancer App
https://www.uwindsor.ca/campuspolice/safelancer

Student Email
https://www.uwindsor.ca/itservices/751/email-upgrade-
uwin-gmail-outlook

Book appointments and view campus jobs
https://success.uwindsor.ca/home.htm

mySuccess
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Chrysler Hall Tower, Lower Level Room 01
https://www.uwindsor.ca/printshop

University Print Shop

Universal Bus Pass
https://uwsa.ca/services/buspass

MySSP
https://www.uwindsor.ca/studentexperience/500/my-
student-support-program

Blackboard
https://blackboard.uwindsor.ca/

In addition to the programs and services

offered by the ISC, international students have

access to the numerous resources the

University of Windsor provides to all its

students. Use this handbook as a quick

reference guide for finding the on campus and

off campus resources you need.  
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SUPPORT SERVICES

HEALTH AND WELLNESS

CAW Student Centre on the 2nd floor, Room
208
https://uwsa.ca/services/womxns-centre/

Womxn's Centre

University of Windsor Campus and
Community Wellness and Support
Resources
https://leddy.uwindsor.ca/wellness-and-support-
resources
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Wellness Resources
https://www.uwindsor.ca/studentexperience/sites/uwindsor
.ca.studentexperience/files/wellness_resource_sheet.pdf

2455 Wyandotte Street West
https://www.uwindsor.ca/campuspolice/

Campus Community Police

CAW Student Centre on the 2nd Floor, Room
233
https://uwsa.ca/uwsa-services/walksafe/

Walksafe

CAW Student Centre on the 2nd Floor, Room
233
https://uwsa.ca/uwsa-services/campus-food-pantry/

Campus Food Pantry

CAW Student Centre on the 1st floor, Room 179
https://www.uwindsor.ca/aec

Aboriginal Education Centre

UWindsor Assumption Hall, 2nd floor
https://www.uwindsor.ca/campusministry

Campus Ministry

CAW Student Centre on the 2nd floor, Room
235
https://uwsa.ca/services/pride/

Campus Pride Centre

820 California Ave, Windsor, ON N9B 3T3
https://www.uwindsor.ca/daycare

Child Care Services

443 Ouellette Avenue, 2nd Floor, N9A 4J2
https://www.communitylegalaidwindsor.com/

Community Legal Aid

Chrysler Hall Tower, Room 325, Reception
https://www.uwindsor.ca/ohrea/

Office of Human Rights, Equity and
Accessibility

CAW Student Centre basement, beside the
Pharmacy
https://www.uwindsor.ca/389913/multi-faith-space

Multi-Faith Space

Health and Dental Plans (GSS) - Grad
https://uwindsorgss.ca/services/insurance/

Health and Dental Plans (UWSA) - UG
https://uwsa.ca/services/health-and-dental-plan/

Wellness Outreach Office
https://www.uwindsor.ca/studentexperience/wellness

CAW Student Centre on the 2nd Floor, Room
293
https://www.uwindsor.ca/studentcounselling/

Student Counselling Centre

CAW Student Centre on the 2nd Floor, Room
242
https://www.uwindsor.ca/studenthealthservices/

Student Health Services

CAW Student Centre basement, Room B06
https://universitypharmacy.ca/locations/windsor/

University Pharmacy

Pro Lancer tip!
Follow the ISC and theUniversity of Windsor onsocial media for postsabout helpful studentresources and more! 

GSC OHIP Equivalent Health Plan (ISC)
https://www.uwindsor.ca/international-student-
centre/261/basic-green-shield-health-insurance-plan

Drug and Dental Plan (OPUS) - Part Time
https://www.uwindsor.ca/opus/drug-dental-plan
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WALK-IN CLINICS

2055 Huron Church Rd, Windsor, ON N9C 2A6
Windsor Urgent Care Clinic

1428 Ouellette Ave Suite 110, Windsor, ON N8X
1K4

Medical Centre Walk-in Clinic

1608 Tecumseh Rd W, Windsor, ON N9B 1T8
Windsor West Medical Clinic

BANKS

1570 Huron Church Rd, Windsor, ON N9C 2L1
Scotiabank

2110 Wyandotte St W, Windsor, ON N9B 1J9
TD Bank

1550 Huron Church Rd, Windsor, ON N9C
3Z3 (Closest to UWindsor)
100 Ouellette Ave, Windsor, ON N9A 6T3
(Downtown)

CIBC

200 Ouellette Ave, Windsor, ON N9A 1A5
(Downtown)

BMO

1600 Huron Church Rd, Windsor, ON N9C
2L1 (Closest to UWindsor)
245 Ouellette Ave, Windsor, ON N9A 7J2
(Downtown)

RBC

GOVERNMENT OFFICES

400 City Hall Square E Suite #103, Windsor, ON
N9A 7K6

Service Canada (SIN Card)

2470 Dougall Ave, Windsor, ON N8X 1T2
DriveTest Centre

GROCERY STORES

1550 Huron Church Rd Unit #1, Windsor, ON
N9C 3Z3

FreshCo – Lots of international grocery
available – Discount supermarket

2750 Tecumseh Rd W, Windsor, ON N9B 3P9
Food Basics – Discount supermarket

·3120 Dougall Ave, Windsor, ON N9E 1S7
·7100 Tecumseh Rd E, Windsor, ON N8T 1E6

Walmart Supercentres - Department
store

799 Crawford Ave, Windsor, ON N9A 5Y1

Multifood Supermarket – multicuisine
groceries

1500 Huron Church Rd, Windsor, ON N9C 3Z3 

Bulk Barn – Sells food items in bulk,
charges by weight

1165 Wyandotte St W, Windsor, ON N9A 6X4

Ugarit Market

275 Wyandotte St W, Windsor, ON N9A 5X1

Asian Food Imports- South Asian
groceries and cooked food

OTHER USEFUL BUSINESSES

1279 University Ave W, Windsor, ON N9A 5T2
https://www.dollarama.com/en-CA/locations/on/windsor-
1279-university-ave-w

Dollarama – Cheap cleaning, kitchen,
school, home, and hardware supplies
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3100 Howard Ave, Windsor, ON N8X 3Y8
(Devonshire)

7654 Tecumseh Rd. East Windsor, Ontario
N8T 1E9 (Tecumseh)

       https://www.devonshiremall.com

       https://www.tecumsehmall.com

Malls (Devonshire and Tecumseh)

Canadian Checker Cab (519-254-7777)
Veteran Cab (519-256-2621)

Taxi/Cabs

https://www.facebook.com/UWindsorISC
https://www.instagram.com/uwindsorisc/
https://twitter.com/uwindsorisc
https://www.uwindsor.ca/international-student-centre/

