
For support and advice
on Canadian visa and
immigration documents,
cultural adjustment and
personal concerns

Amal Jammali
International Student Advisor

Romi Saraswat
International Student Advising Consultant

intladvisors@uwindsor.ca

intladvisors@uwindsor.ca

For room bookings,
financial estimation letters
and general inquiries

Office Coordinator

isc@uwindsor.ca

For exchange student
inquiries

Michelle Fitzgerald
Administrator, International & Exchange
Student Services

exchange@uwindsor.ca

For international student
medical coverage inquiries

Marisa Bonasso
University Health Insurance Administrator

gship@uwindsor.ca

Mike Houston

Director, International Student Centre

isc@uwindsor.ca

International Student
Centre Director

The staff of the International Student Centre is here to help: Feel free to contact us at isc@uwindsor.ca 

WHO'S WHO AT THE ISC

@UWindsorISC

@uwindsorisc

www.uwindsor.ca/isc International Student Centre
University of Windsor
401 Sunset Ave.,
2nd Floor, Laurier Hall
Windsor, Ontario N9B 3P4

ADDRESS

isc@uwindsor.ca

CONTACTONLINE

Krista Schneider
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NEW ARRIVALS

International Student Orientation, Soft Landing, Suitcase to
Backpack and other programs aim to ease the transition of new
international students to the city and University of Windsor. These
programs are offered every term for incoming students.
Details at https://www.uwindsor.ca/international-student-
centre/newstudent
Inquiries: isc@uwindsor.ca

IMMIGRATION ADVISING 

Receive advice about study and work permits, working on
and off campus, post graduate work permits, TRV and eTA
and other related topics from our regulated immigration
advisors. Advisors are available for individual appointments
booked thru MySuccess or by email at
intladvisors@uwindsor.ca

TOPICAL WORKSHOPS AND
PROGRAMS

Informative workshops are offered by the ISC on an
ongoing basis for students. Topics include: Application for
SIN card, Tax Clinic, Adjusting to Canada, Healthy Eating,
How To Be a Good Tenant/Roommate, Dating &
Relationships, and much more. 

The International Student Centre (ISC) is the primary resource for international students in their Lancer
journey. With over 23% of our student strength joining us from over 85 countries in the world, ISC is the

"home away from home" for all matters related to an international student’s life. 
From the exclusive orientation to the university to guidance about the

 post graduate work permits, ISC offers full service to students including immigration advising by
regulated advisors, health insurance coverage, personal advising by experienced staff and socialization

opportunities by hosting events and programs all through the year.

SERVICES & PROGRAMS

INTERCULTURAL TRAINING

Workshops are offered to students, faculty and staff to
enable them support international students. Some recent
topics include the Culture Series and Holiday events.

STUDENT EXCHANGE

The University of Windsor has a broad range of student
exchange partnerships with other universities and
institutions around the world. Participants in the Exchange
program invariably report that it is a most valuable part of
their university experience. exchange@uwindsor.ca

STUDENT OPPORTUNITIES

Volunteer International Student Assistance (VISA) and the
International Student Society (ISS) offer opportunities to
students to connect with peers and get involved in fun
activities being held on campus.

HEALTH INSURANCE (GREEN SHIELD EQUIVALENT)

This service is the equivalent to the basic Ontario Health Insurance Plan (OHIP). All international students are enrolled
automatically. gship@uwindsor.ca

U N I V E R S I T Y  O F  W I N D S O R

The ISC is located at
2nd floor, Laurier Hall

(entrance north of Residence doors)

THE ISC
RESOURCE GUIDE
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