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STUDENT PASSWORD INSTRUCTIONS 2021/22
Getting Your Password
How to request an Academic gratis password for WestlawNext Canada and Practical Law Canada:
· Send an email to canada.academic@thomsonreuters.com from your Windsor University email domain (@uwindsor.ca). Requests from Gmail, Outlook, etc. will not be answered.
· Include your full name in the message.
· A registration email which includes a registration key and sign-up instructions will normally be sent you within 3 business days after you send your request.
When Registration Key has been Received
1.  Follow the instructions provided to REGISTER YOUR KEY and create your own UserID and password for the system.
2. Record your password in a safe place for future use.
3. Sign in to test the password:  http://www.westlawnextcanada.com
4. Whenever you log in, you’ll be required to enter a CLIENT ID.  Enter anything. This is how law firms bill their clients – simply name your project, for example.
Terms and Conditions

By registering for an Academic gratis password you are agreeing to the terms of the Thomson Reuters Academic Licence Agreement.
Troubleshooting
1. Are you on the right page? You need the CANADIAN interface:  http://www.westlawnextcanada.com
2. Use the “Forgot your Username?” or “Forgot your Password” links on the login page.
3. For further assistance with your registration please contact Thomson Reuters Canada technical support:
· (416) 609-3800 (Toronto)
· 1-800-387-5164 (toll free Canada & US) - Option 2
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