
Verified Synergy Gateway- How to Get Started 

1. Verified Synergy Activation email: Synergy will email you a username and password to 
your uwindsor.ca email address.  

• This email will be from email address: helpdesk@synergygateway.com  
• with the subject line "Your Access to the Synergy Gateway Website" 
• This link is only valid for 48 hours if yours has expired reach out to Susan 

Rotondi-Moore <srotond@uwindsor.ca> to have her resend you another 
activation email.  

 
2. Website Link: Go to your web browser (Chrome is recommended) and go to the Verified 

Synergy Gateway log in site: https://verified.sgappserver.com/s_Login.jsp?lang=1&prole=0 

 

 

 

 

 

 

3. How to log in: On the log in page, you will input your uwindsor.ca email address and 
password you have received from Synergy and click log in.  

• Then follow the prompts to change your password and now you have access 
to your profile.  

 

 

 

 

 

4. Click on the Video Library- There are some very short and informative videos that cover:  
• Uploading documents  
• Introduction to Verified  
• Scheduling an ERV (review appointment) 

 

 

5. More Questions: You can also click on the purple question mark at the bottom of the 
screen for some knowledge base articles that can help you as well. 
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