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STUDENT
TOOLBOX

Resources to answer frequently
asked questions

Scan the QR code to access the Student
Resource Guide!

Student Accounts Office 

Please Reach Out
Contact the Student Accounts office with any questions
and concerns. 

Hours of Operation
In person
Monday, Tuesday and Friday 1pm – 4pm
Wednesday and Thursday 9am - 12pm and 1pm to 4pm

By phone (Phone: 519-253-3000 ext. 3307)
Monday to Thursday 10am-12pm and 2pm-4pm
Friday 2pm-4pm 
Email: cashiers@uwindsor.ca 

Information regarding your personal school finances
can be viewed through your UWinsite Student account.   
Students who register will need to check their
UWinsite Student account for their balance due. Fees
are due within 24 hours of registration if past the due
date. 

Fees are due on or before the following dates: 
Fall: August 15 
Winter: December 15 
Summer/Intersession: May 15 

***If you choose not to attend the University of Windsor,
you are responsible for formally withdrawing from your
courses through UWinsite Student. Failure to attend
classes does not constitute a withdrawal and you will
still be responsible for paying the fees. Drop dates will
be listed on the following website:
https://www.uwindsor.ca/finance/784/payment-
options

Special Note to Parents/Sponsors 
While we understand that many parents help students
throughout their post-secondary years, specific
information regarding student accounts cannot be
shared with anyone other than the student due to
privacy laws. Students can authorize the release of
some financial information to a third party through
their UWinsite Student account. See link to detailed
instructions:
https://ask.uwindsor.ca/app/answers/detail/a_id/42
1/kw/delegated%20access 



are looking for support in
terms of documented
disabilities and classroom
accommodations

have questions about the
official mobile safety app of
the University of Windsor

are feeling unsafe on our
campus when travelling at night

If you... Check out...

want make friends, connect
with campus resources and
learn how to succeed in their
program 

have questions about post-
secondary educational costs,
OSAP, awards and bursaries,
and scholarships

STUDENT AWARDS &
FINANCIAL AID

have questions about
UWindsor's recreational
services 

LANCER ATHLETICS &
RECREATION

want practical academic
strategies to succeed in first-
year 

JUMPSTART

have questions about
residence or living on campus 

RESIDENCE
LIFE

are struggling with food
insecurity

CAMPUS FOOD PANTRY

FOOD
SERVICES

are looking for support in
terms of accessing journal
articles, electronic titles and
data sets 

LEDDY LIBRARY

STUDENT ACCESSIBILITY
SERVICES

are struggling to find success
during their post-secondary
experience

BOUNCE BACK

are looking for a place to voice
their concerns if they feel they
have been treated unfairly,
discriminated against or
harassed

OFFICE OF HUMAN RIGHTS,
EQUITY & ACCESSIBILITY

(OHREA)

are looking for support in career
exploration, job search
strategies, resumes, and
interview preparation

CAREER DEVELOPMENT &
EXPERIENTIAL LEARNING

PEER SUPPORT CENTRE

WELLNESS OFFICE

are really struggling, dealing
with a crisis, has complex care
needs or is simply unsure
where to go for support

CARE NAVIGATOR

are looking for support with
their physical health

STUDENT HEALTH
SERVICES

are looking for support for
any/all of their dental care
needs

CAMPUS DENTIST

need support ranging from
general assistance to assaults
to domestic disturbances

SPECIAL CONSTABLE
SERVICES

SAFE LANCER APP

WALK SAFE 

are looking for information
regarding our
comprehensive, and campus-
wide approach to sexual
violence prevention

BYSTANDER INIATIVE

have been impacted by
sexual violence or has
question relating to matters
of sexual violence

PREVENT, RESIST,
SUPPORT

are looking for unbiased,
confidential, ongoing support
from someone committed to
building understanding of the
needs and concerns of Black
students

BLACK STUDENT
SUPPORT

have questions regarding
support and encouragement
for the Indigenous student
population

TURTLE ISLAND

are looking for a free campus
service providing a safe space
and welcoming environment
for people of all backgrounds
and expressions

WOMXN’S CENTRE

are part of the 2SLGBTQIA+
community

UWIN PRIDE

identify as part of the
2SLGBTQIA+ community or is
looking to become a more
informed and active ally

CAMPUS PRIDE
CENTRE

are a full-time undergraduate
student

UWSA  (UNIVERSITY OF
WINDSOR STUDENT

ASSOCIATION)

are a part-time undergraduate
student

OPUS (ORGANIZATION
OF PART TIME

UNIVERSITY STUDENTS)

have questions about
admissions, fees, course
registration, academic progress
and official documents

OFFICE OF THE REGISTRAR

CENTRAL ACADEMIC
ADVISING

need support with any of the
various aspects of their academic
writing

WRITING SUPPORT DESK

STUDENT SUCCESS AND
LEADERSHIP CENTRE

Looking for more
information?

Scan the QR code to access
the Student Resource
Guide!

The University of Windsor sits on the traditional territory
of the Three Fires Confederacy of First Nations, which
includes the Ojibwa, the Odawa, and the Potawatomi. We
respect the longstanding relationships with First Nations
people in this place in the 100-mile Windsor-Essex
peninsula and the straits – les détroits – of Detroit.

uwindsor.ca/indigenous-peoples

If you... Check out... If you... Check out...

have questions about meal plans
for residence students, or other
questions about the food and
drink locations on campus 

are looking for support with
their academics and/or non-
academic endeavours 

are looking for a
supportive peer to talk to

are curious about how the
University approaches student
mental health promotion, stigma
reduction, & suicide prevention 


