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IQAP Undergraduate Program Review Student Survey SAMPLE

Dear Student,


The Department of ….. is undergoing a cyclical program review for this year and we ask current students to share their experiences both inside and outside of the classroom.  
The survey will be conducted by Dr. ….and Dr. …., from the Department of …..

1) SURVEY PURPOSE:  One of the key components of the Institutional Quality Assurance Process Cyclical Review is measuring Student Satisfaction in their academic program. The input that you provide regarding your experience as a student in the Department of ……., will help us to improve our programs, services, and policies to best serve you and your fellow students.   

2) SURVEY PROCEDURES:  As a participant in this survey, you would be asked to respond to an anonymous online survey.  The survey will take less than 5 minutes to complete. Participation is voluntary and you can decide to opt out of completing the survey at any time.

3) CONFIDENTIALITY AND ANONYMITY: The survey is completely anonymous, meaning that your identity cannot be connected in any way to your survey answers. Any information that is obtained in connection with this survey and that can be identified with you will remain confidential and will be disclosed only with your permission.

4) POTENTIAL RISKS AND DISCOMFORTS:  There are no anticipated risks associated with your participation in this survey. 

5) SUBSEQUENT USE OF DATA:  Any subsequent uses of this information will first be cleared by the University of Windsor Research ethics board and your anonymity will remain.   

If you have any questions or concerns about the survey, please feel to contact: Dr…., Department of ……. Email: …

This survey has received ethics clearance from the IQAP Ethics Board (IEB), as delegated by the University of Windsor Research Ethics Board.  Please direct questions to the IEB at iqap@uwindsor.ca, tel. : 519-2533000 ext. 2114/2104. If you have questions regarding your rights as a research participant, contact:  Research Ethics Coordinator, University of Windsor, Windsor, Ontario, N9B 3P4; Telephone: 519-253-3000, ext. 3948; email:  ethics@uwindsor.ca



Q1 In order to continue to the survey, you must confirm that you have read and understood the above and consent to be a participant in this survey.
I confirm that I have read and understood the above and consent to participate in this survey. 
I would prefer NOT to participate in this survey 



Q2 Which …. program are you enrolled in?
Bachelor of ….
Master of ….
PhD in …. 



Q3 What is your major (UG)?
Major 1….
Major 2 
Undecided at this time 



Q4 What is your major (Grad)?
Major 1
Major 2 



Q5 What year of study are you currently in?
First year 
Second year 
Third year 
Fourth Year 
Fifth year or more 



Q6 How do you identify yourself?
Male 
Female 
Cis woman
Trans woman
Cis man
Trans man
Indigenous or other cultural gender identity (e.g., two-spirit)
Non-binary, genderqueer, agender, or a similar identity
A gender identity not listed above (please specify): _________



Q7 Do you consider yourself to be a member of a visible minority in Canada?
Yes 
No 
Not sure 
Q8 Do you consider yourself to be a member of the Indigenous population?
First Nations
Métis
 Inuk (Inuit)
Not First Nations, Métis or Inuk (Inuit)

End of Block: Default Question Block

Start of Block: Block 1

Q9 Please indicate your level of agreement with each statement in the following list. 
	
	Strongly agree
	Agree
	Somewhat agree
	Neither agree nor disagree
	Somewhat disagree
	Disagree
	Strongly disagree

	My program is academically challenging. 
	
	
	
	
	
	
	

	My program provides preparation for a career. 
	
	
	
	
	
	
	

	My program is of high quality. 
	
	
	
	
	
	
	

	I would recommend this program to others. 
	
	
	
	
	
	
	






Q10 Please indicate your level of agreement with each statement in the following list. 
	
	Strongly Agree
	Agree
	Somewhat agree
	Neither agree nor disagree
	Somewhat disagree
	Disagree
	Strongly disagree

	Most of my professors are current and knowledgeable in their field. 
	
	
	
	
	
	
	

	Most of my professors are well organized in their teaching. 
	
	
	
	
	
	
	

	Most of my professors are available outside of class time to help students. 
	
	
	
	
	
	
	

	Most of my professors' teachings are intellectually stimulating. 
	
	
	
	
	
	
	

	Generally, the teaching I have experienced in my program is of high quality. 
	
	
	
	
	
	
	




End of Block: Block 1

Start of Block: Block 2

Q11 Please indicate your level of satisfaction with the following aspects of your educational experience in your program.
	
	Extremely satisfied
	Somewhat satisfied
	Neither satisfied nor dissatisfied
	Somewhat dissatisfied
	Extremely dissatisfied
	Not Applicable

	Course availability 
	
	
	
	
	
	

	Access to faculty/staff 
	
	
	
	
	
	

	Academic Advising 
	
	
	
	
	
	

	Career Counselling 
	
	
	
	
	
	

	Student social events 
	
	
	
	
	
	

	Student research opportunities 
	
	
	
	
	
	

	Practical learning opportunities 
	
	
	
	
	
	

	Library resource support 
	
	
	
	
	
	

	Support from departmental front desk staff 
	
	
	
	
	
	

	Support from Graduate Assistants (GAs) 
	
	
	
	
	
	




End of Block: Block 2

Start of Block: Block 3

[bookmark: _Hlk54962378]Q12 How would you rate the following aspects of your program in contributing to your learning? 
	[bookmark: _Hlk54962396]
	Excellent
	Good
	Average
	Poor
	Terrible
	Not Applicable

	Tests, examinations etc. 
	
	
	
	
	
	

	Written assignments (term papers, lab reports etc.) 
	
	
	
	
	
	

	Learning materials (textbooks, handouts, etc.) 
	
	
	
	
	
	

	Laboratory experiences 
	
	
	
	
	
	

	Classroom instruction 
	
	
	
	
	
	

	Group work 
	
	
	
	
	
	

	Internship or practical experiences 
	
	
	
	
	
	

	Co-op Program 
	
	
	
	
	
	

	Library resources (print-based) 
	
	
	
	
	
	

	Library resources (computer-based) 
	
	
	
	
	
	

	Technology used in the classroom 
	
	
	
	
	
	






Q15 How would you rate the following aspects of your program in contributing to your learning? 
	
	Excellent
	Good
	Average
	Poor
	Terrible
	Not Applicable

	Tests, examinations etc. 
	
	
	
	
	
	

	Written assignments (term papers, lab reports etc.) 
	
	
	
	
	
	

	Learning materials (textbooks, handouts, etc.) 
	
	
	
	
	
	

	Laboratory experiences 
	
	
	
	
	
	

	Classroom instruction 
	
	
	
	
	
	

	Group work 
	
	
	
	
	
	

	Internship or practical experiences 
	
	
	
	
	
	

	Co-op Program 
	
	
	
	
	
	

	Library resources (print-based) 
	
	
	
	
	
	

	Library resources (computer-based) 
	
	
	
	
	
	

	Technology used in the classroom 
	
	
	
	
	
	




End of Block: Block 3

Start of Block: Block 4

[bookmark: _Hlk54962341]Q13 If you have any additional comments, please feel free to share below. Thank you for taking the time to answer this survey.
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________




ADDITIONAL QUESTION EXAMPLES
For alumni:

Q Which of the following describe your current academic or professional status? Please check all that apply. 
Full-time employment 
Part-time employment 
Enrolled in College/Certificate/Diploma program 
Enrolled in Graduate/Professional School 
Unemployed but seeking employment 
Unemployed and not seeking employment 
Applying to college/university/professional program(s) Please specify: ________________________________________________




Q Is your current employment related to your field of study?
Yes 
Maybe 
No 



Q If your job is unrelated to your field of study, please check all reasons that apply. 
Could not find a job in my field 
Could not find a job in area of geographic preference 
Found better paying job in another field 
Preferred work in another field 
Qualified for new job by continuing education 
Assist in paying for continuing education 
Other (please specify) ________________________________________________



Q Please enter the name and address (City/Town, Country) of current employing organization. 
________________________________________________________________



Q What is the title of your position?
________________________________________________________________



Q13 Reflecting back on your [program name] in the Department of … at the University of Windsor, please indicate your level of agreement with each statement in the following list. 

(use same questions as for current students) e.g.

…
	
	Strongly agree
	Agree
	Somewhat agree
	Neither agree nor disagree
	Somewhat disagree
	Disagree
	Strongly disagree

	My program was academically challenging. 
	
	
	
	
	
	
	

	My program provided preparation for a career. 
	
	
	
	
	
	
	

	My program was of high quality. 
	
	
	
	
	
	
	

	I would recommend this program to others. 
	
	
	
	
	
	
	





Reflecting back on your program name] in the Department of … at the University of Windsor, please indicate your level of agreement with each statement in the following list.
	
	Strongly Agree
	Agree
	Somewhat agree
	Neither agree nor disagree
	Somewhat disagree
	Disagree
	Strongly disagree

	Most of my professors were current and knowledgeable in their field. 
	
	
	
	
	
	
	

	Most of my professors were well organized in their teaching. 
	
	
	
	
	
	
	

	Most of my professors were available outside of class time to help students. 
	
	
	
	
	
	
	

	Most of my professors' teachings were intellectually stimulating. 
	
	
	
	
	
	
	

	Generally, the teaching I had experienced in my program was of high quality. 
	
	
	
	
	
	
	






